
 

 

 

 

 

## RESTRICTED ## 

UNITED GLOBAL PREMIUM OPPORTUNITY FUND  
(the “Fund”) 

 
PRODUCT HIGHLIGHTS SHEET 

 
DATE OF ISSUANCE: 11 November 2025 

 

This Product Highlights Sheet only highlights the key features and risks of this Fund. Sophisticated 
Investors are advised to request, read and understand the Information Memorandum before deciding to 
invest. 

 
RESPONSIBILITY STATEMENT  
 
This Product Highlights Sheet has been reviewed and approved by the directors and/or authorised committee and/or 
persons approved by the Board of UOB Asset Management (Malaysia) Berhad and they have collectively and 
individually accepted full responsibility for the accuracy of the information. Having made all reasonable inquiries, they 
confirm to the best of their knowledge and belief, that there are no false or misleading statements or omissions of other 
facts which would make any statement in the Product Highlights Sheet false or misleading.  
 
STATEMENT OF DISCLAIMER  
 
The relevant information and document in relation to the UNITED GLOBAL PREMIUM OPPORTUNITY FUND, 
including a copy of this Product Highlights Sheet has been lodged with the Securities Commission Malaysia (“SC”) 
under the Lodge and Launch Framework.  
 
The lodgement of the relevant information and document in relation to the UNITED GLOBAL PREMIUM 
OPPORTUNITY FUND, including this Product Highlights Sheet, should not be taken to indicate that the Securities 
Commission Malaysia recommends the UNITED GLOBAL PREMIUM OPPORTUNITY FUND or assumes 
responsibility for the correctness of any statement made or opinion or report expressed in this Product Highlights Sheet.  
 
The Securities Commission Malaysia is not liable for any non-disclosure on the part of UOB Asset Management 
(Malaysia) Berhad who is responsible for the UNITED GLOBAL PREMIUM OPPORTUNITY FUND and takes no 
responsibility for the contents of this Product Highlights Sheet. The Securities Commission Malaysia makes no 
representation on the accuracy or completeness of this Product Highlights Sheet, and expressly disclaims any liability 
whatsoever arising from, or in reliance upon, the whole or any part of its contents. 
 

This Product Highlights Sheet is an important document: 

• It is a summary of the salient information about the Fund. 

• You MUST NOT invest in the Fund based on this Product Highlights Sheet alone. Please read the 
Information Memorandum before deciding to make an investment. If you do not have a copy, please contact 
us to ask for one. 

• You should not invest in the Fund if you do not understand it or are not comfortable with the accompanying 
risks. 

 
 
BRIEF INFORMATION ABOUT THE FUND  
 
UNITED GLOBAL PREMIUM OPPORTUNITY FUND seeks to provide income and long-term capital appreciation. The 
Fund seeks to achieve its investment objective by investing a minimum of 90% of the Fund’s NAV in the Fidelity Funds 
– Global Dividend Plus Fund (“Target Fund”) with the remaining balance in liquid assets i.e. money market instruments 
and Deposits. 
 
The Fund is a wholesale fund managed by UOB Asset Management (Malaysia) Berhad (the “Manager”). The Fund 
is not a capital protected fund nor a capital guaranteed fund. 
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THE TARGET FUND’S INFORMATION 
 
The investment objective of the Target Fund is to achieve income with potential for capital growth over time. The Target 
Fund invests at least 70% of its assets, in equities of companies from anywhere in the world including emerging markets. 
The Target Fund may invest less than 30% of iIts assets (directly and/or indirectly) in China A and B shares (in 
aggregate). 
 
The Investment Manager aims to provide income in excess of the benchmark. 
 
The Target Fund may use derivatives for hedging, efficient portfolio management and investment purposes. In addition 
to core derivatives, the Target Fund intends to use total return swaps or other derivatives with similar characteristics 
(“TRS”). The Target Fund will use a covered call strategy (writing call options on equities or equity indices) in order to 
generate additional income. 
 
PRODUCT SUITABILITY  
 
The Fund is suitable for Sophisticated Investors who: 

• seek for income and long-term capital growth; and 

• are comfortable with the volatility and risks of investing in global equities. 
 
Subscription for units in the Fund is open to Sophisticated Investor as defined below:  

• any person who is determined to be a sophisticated investor under:  
(a) the Guidelines on Categories of Sophisticated Investors;  
(b) any relevant laws/guidelines for wholesale funds; or 

• any person who acquires any capital market product specified under the Guidelines on Unlisted Capital Market 
Products under the Lodge and Launch Framework where the consideration is not less than RM250,000 or its 
equivalent in foreign currencies for each transaction whether such amount is paid for in cash or otherwise. 

 
In the event that we become aware that a person is not eligible to apply for units is in fact holding units, we shall be deemed to 
have received a redemption request in respect of such units on the Business Day following the day we first became aware of the 
unit holder’s ineligibility. 

   
The Fund will not be offered for sale in the United States of America, its territories or possessions and all areas subject 
to its jurisdiction, or U.S. Person(s), except in a transaction which does not violate the securities laws of the United 
States of America. Accordingly, Sophisticated Investors may be required to certify that they are not U.S. Person(s) 
before making an investment in the Fund.  
 
KEY PRODUCT FEATURES  
 
What am I investing in? 

Fund Category Feeder Fund (Wholesale) 

Fund Type Income & growth 

Base Currency USD 

Investment Objective The Fund seeks to provide income and long-term capital appreciation. 

Investment Strategy The Fund seeks to achieve its investment objective by investing a minimum of 90% of the 
Fund’s NAV in the Target Fund with the remaining balance in liquid assets i.e. money market 
instruments and Deposits. Accordingly, this Fund will have a passive strategy as all the 
investment decisions will be made at the Target Fund level. 

Asset Allocation • A minimum of 90% of the Fund’s NAV in the Target Fund; and 

• Up to 10% of the Fund’s NAV in liquid assets i.e. money market instruments and 
Deposits. 

Performance 
Benchmark 

MSCI ACWI Index which is also the performance benchmark of the Target Fund. 

Launch Date 11 November 2025 

Class(es) of Units AUD 
Hedged Dist 

Class 

GBP 
Hedged Dist 

Class 

MYR 
Hedged Dist 

Class 

SGD 
Hedged Dist 

Class 

MYR Dist 
Class 

USD Dist 
Class 

AUD 
Hedged Y 
Dist Class 

GBP 
Hedged Y 
Dist Class 

MYR 
Hedged Y 
Dist Class 

SGD 
Hedged Y 
Dist Class 

MYR Y Dist 
Class 

USD Y Dist 
Class 

Financial Year End 31 October 

Distribution Policy AUD 
Hedged Dist 

Class 

GBP 
Hedged Dist 

Class 

MYR 
Hedged Dist 

Class 

SGD 
Hedged Dist 

Class 

MYR Dist 
Class 

USD Dist 
Class 

AUD 
Hedged Y 
Dist Class 

GBP 
Hedged Y 
Dist Class 

MYR 
Hedged Y 
Dist Class 

SGD 
Hedged Y 
Dist Class 

MYR Y Dist 
Class 

USD Y Dist 
Class 
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Distribution (if any) will be made on a monthly basis.  

Distribution (if any) from the Fund is at the Manager’s absolute discretion. Distribution 
may be made from realised gains, realised income and/or out of capital. If the realised 
gains or realised income is insufficient, we may declare distribution out of capital. 

 
 
 
Who am I Investing with? 

Manager UOB Asset Management (Malaysia) Berhad (“UOBAM(M)”) 

Management Company 
of the Target Fund 

FIL Investment Management (Luxembourg) S.à r.l. 

Investment Manager of 
the Target Fund 

FIL Fund Management Limited. 

Trustee Deutsche Trustees Malaysia Berhad (“Trustee”) 

Tax adviser Deloitte Tax Services Sdn Bhd 

Auditor Ernst & Young 

 
Possible Outcomes  

Best case Distribution and capital appreciation. 

Mid case No significant change in investment, i.e. no distribution and no capital appreciation. 

Worst case Capital loss and no distribution. 

 
 
KEY RISKS ASSOCIATED WITH THE FUND 
 
Please be advised that if the Sophisticated Investor invests in units through an institutional unit trust scheme adviser 
which adopts the nominee system of ownership, the Sophisticated Investor would not be considered to be a unit holder 
under the Fund’s deed as the Sophisticated Investor’s name will not appear in the register of unit holders. The 
Sophisticated Investor may consequently not have all the rights ordinarily exercisable by a unit holder (for example, the 
right to call for a unit holders’ meeting and to vote thereat). 
 

Target Fund 
Risk 

The Fund is a feeder fund which invests a minimum of 90% of its NAV in the Target Fund at all 
times. All investment decisions on the Target Fund are left with the Target Fund’s Investment 
Manager and we will have no control over the investment processes and decisions made by the 
Target Fund’s Investment Manager. As such, the Fund is exposed to the risk of its NAV declining 
when the Target Fund’s net asset value declines.. 

Credit and 
Default Risk 
 

Credit risk relates to the creditworthiness of the issuers of money market instruments and/or 
financial institutions where the Deposits are placed and their expected ability to make timely 
payment of interest and/or principal. Any adverse situations faced by the issuer of the money 
market instruments and/or financial institutions where the Deposits are placed may impact the 
value as well as liquidity of the money market instruments and/or Deposits. In the case of rated 
money market instruments and financial institutions, this may lead to a credit downgrade. 
 
Default risk relates to the risk that an issuer of money market instruments or a financial institution 
where the Deposits are placed either defaulting on payments or failing to make payments in a 
timely manner which will in turn adversely affect the value of the money market instruments and 
Deposits. This could adversely affect the NAV of the Fund. 

Counterparty 
Risk 

The Fund may be exposed to counterparty risk associated with OTC derivatives as the Fund may 
enter into derivative contracts for hedging purposes. Counterparty risk is the risk of loss that arises 
from counterparties’ failure to fulfil their obligation or decline in the counterparties’ credit rating 
which may adversely impact the Fund’s NAV. 

Currency Risk  Currency risk at the Fund level  
The Fund may invest up to 10% of its NAV in liquid assets. Under adverse conditions, the Fund 
may hold up to 100% of its NAV in liquid assets as a temporary defensive strategy. These 
investments may be denominated in currencies other than the Base Currency. As a result, any 
fluctuations in the exchange rate between the Base Currency and the currencies in which the 
investments are denominated may have an impact on the value of these investments. 
Sophisticated Investors should be aware that if the currencies in which the investments are 
denominated depreciate against the Base Currency, this will have an adverse effect on the NAV 
of the Fund in the Base Currency and vice versa. Sophisticated Investors should also note that 
any gains or losses arising from the fluctuation in exchange rate may further increase or decrease 
the returns of the investment. 
 
Currency risk at the Class level  
Any fluctuation in the exchange rates between the Base Currency and the currency denomination 
of the respective Class(es) of Units which are different from the Base Currency may also have an 
impact on the value of investor’s holdings.  
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Investors of the hedged Class(es) of Units will be subject to minimal currency risk as we will as 
much as practicable mitigate this risk by hedging the currency denomination of the hedged 
Class(es) of Units against the Base Currency. Sophisticated Investors should note that this 
hedging may not fully eliminate the currency risk on the hedged Class(es) of Units. In addition, by 
employing this hedging, investors would not be able to enjoy the additional currency gains when 
the Base Currency moves favourably against the currency denomination of the hedged Class(es) 
of Units. Additional transaction costs of hedging will also be borne by investors of the hedged 
Class(es) of Units.  
 
Sophisticated Investors in the USD Dist Class and USD Y Dist Class will not be subject to currency 
risk at the Class level as it is denominated in the same currency as the Base Currency. 

Interest Rate 
Risk 

Interest rate risk refers to the impact of interest rate changes on the valuation of money market 
instruments. When interest rates rise, money market instruments prices generally decline and this 
may lower the market value of the Fund’s investment in money market instruments. The reverse 
may apply when interest rates fall. Meanwhile, money market instruments with longer maturities 
and lower coupon/interest rates are more sensitive to interest rate changes. 
 
In addition, the Fund’s placement in Deposits will also be affected by interest rate changes. In the 
event of a decreasing interest rate environment, banks may offer deposits with lower interest rates, 
effectively reducing the potential returns of deposits. Interest rates offered by the financial 
institutions will fluctuate according to the Overnight Policy Rate (“OPR”) determined by Bank 
Negara Malaysia and this has direct correlation with the Fund’s investment in Deposits. The Fund 
will enjoy higher interest income when interest rates rise and vice versa. Upon the revision of the 
OPR, rates for pre-existing deposit placements will remain unchanged. The change in the OPR 
will only affect new placements made after such change. 

Risks Relating 
to Distribution 

It should be noted that the distribution from the Fund is at the Manager’s absolute discretion and 
is not guaranteed. Distribution will have the effect of reducing the NAV of the Fund.  
 
Distribution may be made from realised gains and/or realised income derived from the investments 
of the Fund. Realised gains and/or realised income may be adversely affected by events such as 
(but not limited to) the Fund suffers unexpected losses and/or the investments of the Fund pay 
lower than expected income. If the realised gains or realised income is insufficient, we may declare 
distribution out of capital.  
 
Distribution out of capital may amount to a reduction of Unit Holders’ original investment. 
Sophisticated Investors should note that the distribution out of capital is achieved by forgoing the 
potential for future capital growth and this cycle may continue until all capital is depleted. 

Risk of Fund 
Suspension 

The Fund will be suspended immediately if the Target Fund is suspended to ensure that the Fund 
has a fair valuation as the Target Fund forms a material portion of the Fund’s assets. The Fund 
may also be suspended under exceptional circumstances where the market value or fair value of 
a material portion of the Fund’s assets cannot be determined as disclosed in Section 4.7 
Temporary Suspension of Determination of NAV and of the Issue, Switching and Redemption of 
Units. Prior to triggering a suspension, we seek to manage this by allowing the Fund to hold up to 
10% of its NAV in liquid assets which seeks to allow the Fund to have a sufficient buffer to meet 
the Unit Holders’ redemption request. We also conduct fund flow analysis to ensure that the Fund 
is holding sufficient cash to meet redemption requests. Suspension due to these exceptional 
circumstances will only be triggered as a last resort and if it is in the best interests of Unit Holders 
to do so. 
 
In the event of a suspension, the Fund will not be able to accept any transactions and Unit Holders 
will not be able to make redemption requests and will need to stay invested in the Fund until the 
suspension is lifted. As such, Unit Holders will not be able to redeem their investment in the Fund 
until a future time and continue to be subjected to the risks of the Fund as they remain invested 

Risk of 
Deferment on 
Redemption of 
the Target 
Fund 

As the Fund will be investing a minimum of 90% of its NAV in the Target Fund, the redemption 
proceeds of the Fund are subject to the redemption policy of the Target Fund. If on any dealing 
day the redemption requests represent more than 10% of the net asset value of the Target Fund, 
the Management Company may declare that such redemptions exceeding the 10% limit may be 
deferred by up to seven (7) consecutive dealing days. On such dealing day such requests for 
redemption will be complied with in priority to later requests.  
 
Under such circumstances, we will apply such deferment proportionately to all Unit Holders who 
have validly requested redemption on such dealing day. If Unit Holders’ redemption requests 
received by us on any Business Day which exceeds the proportionate redemption limit accorded 
to the Fund may not be accepted and processed on the same day. In this event, Unit Holders’ 
redemption request shall be carried forward as the Fund’s redemption of shares from the Target 
Fund are being carried forward. The Fund’s unredeemed shares will then be carried forward until 
the total number of shares to be redeemed falls within such limit set by the Management Company 
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on a dealing day i.e. the processing date. In this case, redemption requests from Unit Holders may 
similarly be processed over more than one (1) Business Day from the day the request is received 
by us.  
 

In the event of deferment on redemption of the Target Fund, the Fund’s redemption proceeds from 
the Target Fund may be delayed and such delay will subsequently prolong the redemption 
payment period to the Unit Holders. 

Risk of 
Compulsory 
Redemption of 
the Target 
Fund  

As the Fund will be investing a minimum of 90% of its NAV in the Target Fund, any event of 
compulsory redemption occurred on the Target Fund will have an impact to the Fund. In the event 
that the Target Fund exercises a compulsory redemption of the shares held by the Fund, the Fund 
will no longer be invested in the Target Fund and will therefore not be able to meet its asset 
allocation and investment objective. 

 
KEY RISKS ASSOCIATED WITH THE TARGET FUND 
 

The specific risk related to the Target Fund includes but are not limited to: 

• China Risk • Investment Fund Risk  

• Counterparty and Collateral Risk  • Liquidity Risk  

• Currency Risk  • Market Risk  

• Derivatives Risk  • Operational Risk  

• Emerging Markets Risk • Sustainable Investing Risk  

• Equities Risk • Volatility Risk 

• Hedging Risk   

 

Note: The abovementioned risks which Sophisticated Investors should consider before investing into the Fund 
should not be considered to be an exhaustive list. Sophisticated Investors should be aware that investments 
in the Fund may be exposed to other unforeseeable risks from time to time. Sophisticated Investors are advised 
to consult their professional adviser before investing. Please refer to the Information Memorandum under 
“Risk Factors” for further details on risks. 
 
FEES & CHARGES  
 

Class(es) of Units AUD 
Hedged 

Dist Class 

GBP 
Hedged 

Dist Class 

MYR 
Hedged 

Dist Class 

SGD 
Hedged 

Dist Class 

MYR Dist 
Class 

USD Dist 
Class 

AUD 
Hedged Y 
Dist Class 

GBP 
Hedged Y 
Dist Class 

MYR 
Hedged Y 
Dist Class 

SGD 
Hedged Y 
Dist Class 

MYR Y 
Dist Class 

USD Y Dist 
Class 

Management Fee Up to 1.80% per annum of the NAV of the Class of Units, calculated and accrued on 
a daily basis. 

Trustee Fee Up to 0.06% per annum of the NAV of the Fund, subject to a minimum of RM15,000 
per annum, calculated and accrued on a daily basis (excluding foreign custodian fees 
and charges, where applicable). 

Sales Charge Manager Up to 5.00% of the NAV per Unit of the Class of Units. 
 

Authorised distributors Up to 5.00% of the NAV per Unit of the Class of Units. 
 

Note: Sophisticated Investors should note that sales charge levied may vary when 
you purchase Units from different authorised distributors or from us, subject to the 
maximum sales charge disclosed herein. The difference in sales charge imposed is 
based on the different levels of services provided and/or the size of the investment 
undertaken. Nevertheless, we have the discretion to waive and/or reduce the sales 
charge. 

Redemption Charge Nil.  

Transfer Fee AUD 15.00 GBP 15.00 MYR 15.00 SGD 15.00 MYR 15.00 USD 15.00 

per transfer, subject to our discretion. 

Switching Fee For switching between Class(es) of the Fund denominated in the same currency, a 
switching fee of up to 1% of the NAV per Unit of the Class switched out will be imposed, 
subject to our discretion. 
 
For switching from a Class of Units to other fund(s) (or its classes) denominated in the 
same currency managed by us, the differential sales charge on the amount switched 
will be imposed. 

Note: All the fees and charges above are exclusive of taxes and/or duties imposed by law or required to be paid in 
connection with the products or services provided by us and/or the Trustee. 
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VALUATION OF THE FUND  

 
How often is valuation being conducted? 
The Fund will be valued at least once on every Business Day. You may obtain the NAV per Unit of the Fund via our 
website (www.uobam.com.my) or by contacting us at 03-2779 0011 during business hours from 9.00a.m. to 5.30p.m. 
from Monday to Friday.  
 
 
MAKING AN INVESTMENT AND EXITING FROM THIS INVESTMENT  
 
How can I invest? 

Class(es) of Units AUD 
Hedged 

Dist Class 

GBP 
Hedged 

Dist Class 

MYR 
Hedged 

Dist Class 

SGD 
Hedged 

Dist Class 

MYR Dist 
Class 

USD Dist 
Class 

AUD 
Hedged Y 
Dist Class 

GBP 
Hedged Y 
Dist Class 

MYR 
Hedged Y 
Dist Class 

SGD 
Hedged Y 
Dist Class 

MYR Y Dist 
Class 

USD Y Dist 
Class 

Minimum initial 
investment 

AUD 1,000 GBP 1,000 MYR 1,000 SGD 1,000 MYR 1,000 USD 1,000 

or such other lower amount as we may from time to time decide. 

Minimum additional 
investment 

AUD 100 GBP 100 MYR 100 SGD 100 MYR 100 USD 100 

or such other lower amount as we may from time to time decide. 

Submission of application Monday – Friday (except public holiday).  

Cut-off time A complete application form to reach us by 4.00p.m. on a Business Day. 

 

YOU SHOULD NOT MAKE PAYMENT IN CASH TO A UNIT TRUST CONSULTANT OR ISSUE A CHEQUE IN 
THE NAME OF A UNIT TRUST CONSULTANT. 

 
How can I redeem? 

Minimum redemption 1,000 Units or such other lesser Units as we may from time to time decide.  

Minimum holding 1,000 Units or such other lesser Units as we may from time to time decide. 

Submission of 
redemption request 

Monday – Friday (except public holiday).  

Cut-off time A complete redemption request form to reach us by 4.00p.m. on a Business Day. 

Payment of redemption 
proceeds 

Generally, redemption proceeds will be paid within:-  

• ten (10) Business Days for AUD Hedged Dist Class and AUD Hedged Y Dist Class; 

• nine (9) Business Days for GBP Hedged Dist Class and GBP Hedged Y Dist Class; 

• eight (8) Business Days for MYR Hedged Dist Class, MYR Hedged Y Dist Class, 
MYR Dist Class and MYR Y Dist Class; 

• ten (10) Business Days for SGD Hedged Dist Class and SGD Hedged Y Dist Class; 
and 

• eight (8) Business Days for USD Dist Class and USD Y Dist Class, 

 

from the date we receive a complete redemption request form. 

Cooling-off period and 
right 

Not applicable.    

 

APPENDIX: GLOSSARY 

AUD Australian dollar, the official currency of Australia. 

Business Day A day on which Bursa Malaysia Securities Berhad is open for trading. 
 
We may declare certain Business Days to be a non-Business Day if the Target Fund is closed 
for business. This is to ensure investors are given a fair valuation of the Fund when making 
subscription or redemption. 

Class(es) of 
Units 

Any class of Units representing similar interests in the assets of the Fund although a class of 
Units of the Fund may have different features from another class of Units of the Fund and a 
“Class” means any one class of Units of the Fund. 

Deposits Moneys placed in financial institutions in fixed deposits or current account. 

financial 
institution 

(a) if the institution is in Malaysia: 
(i)  licensed bank*; 
(ii)  licensed investment bank*;  
(iii)  licensed Islamic bank#; or 

http://www.uobam.com.my/
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(iv)   development financial institution regulated under the Development Financial 
Institutions Act 2002; or 

 
(b) if the institution is outside Malaysia, any institution that is licensed, registered, approved 

or authorised by the relevant banking regulator to provide financial services. 
 
Notes: 
*  has the same meaning as prescribed under the Financial Services Act 2013. 
#   has the same meaning as prescribed under the Islamic Financial Services Act 2013. 

GBP Pound Sterling, the official currency of the United Kingdom. 

Information 
Memorandum 

The information memorandum of the Fund dated 11 November 2025and includes any 
supplementary or replacement information memorandum. 

long-term A period of at least five (5) years. 

Manager, our, 
us, we 

UOB Asset Management (Malaysia) Berhad. 

MYR, RM Ringgit Malaysia, the official currency of Malaysia. 

NAV per Unit The NAV attributable to a Class of Units divided by the number of Units in circulation of that Class 
of Units, at the valuation point. 

Net Asset Value 
(NAV) 

The NAV of the Fund is determined by deducting the value of all the Fund’s liabilities from the 
value of all the Fund’s assets, at the valuation point. Where the Fund has more than one Class 
of Units, there shall be a NAV of the Fund attributable to each Class of Units. 

SGD Singapore dollar, the official currency of Singapore. 

Unit(s) Refers to an undivided share in the beneficial interest and/or right in the Fund and a 
measurement of the interest and/or right of a Unit Holder in the Fund and means a unit issued 
for each Class of Units. 

Unit Holder(s) A Sophisticated Investor for the time being who is registered pursuant to the Deed as a holder of 
Units, including persons jointly registered. 

USD United States Dollar, the official currency of United States of America. 

U.S. (United 
States) 
Person(s) 

a) a U.S. citizen (including dual citizen); 
b) a U.S. resident alien for tax purposes; 
c) a U.S. partnership; 
d) a U.S. corporation; 
e) any estate other than a non-U.S. estate; 
f) any trust if: 

i) a court within the U.S. is able to exercise primary supervision over the 
administration of the trust;  

ii) one or more U.S. Persons have the authority to control all substantial decisions 
of the trust; and 

g) any other person that is not a non-U.S. person. 

 
FOR FURTHER INFORMATION OR TO LODGE A COMPLAINT:  

 
For enquiries/further information, please contact:  
 
Marketing Department 
UOB Asset Management (Malaysia) Berhad  
Level 20, UOB Plaza 1 
7, Jalan Raja Laut 
50350 Kuala Lumpur, Malaysia 
Tel    : 03-2779 0011  
Fax    : 03-2602 1011 
Email address  : UOBAMCustomerCareMY@UOBgroup.com  
Website                : www.uobam.com.my 
 
1) For internal dispute resolution or for lodging a complaint, please contact the Compliance Officer at the same 

address/telephone/fax number above or via email to UOBAMFeedbackMY@UOBgroup.com. 
 
2) If you are dissatisfied with the outcome of the internal dispute resolution process with the Manager, please 

refer your dispute to the Financial Markets Ombudsman Service (FMOS):  
(a) via phone to                : 03-2272 2811  
(b) via online complaint form available at www.fmos.org.my   
(c) via letter to  : Financial Markets Ombudsman Service (FMOS)  
     Level 14, Main Block, Menara Takaful    

        No. 4, Jalan Sultan Sulaiman  
     50000 Kuala Lumpur  

 
3) You can also direct your complaint to the SC even if you have initiated a dispute resolution process with FMOS. 

To make a complaint, please contact the SC’s Consumer & Investor Office: 
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 (a) via phone to the Aduan Hotline at : 03-6204 8999  
 (b) via fax to    : 03-6204 8991  
 (c) via e-mail to     : aduan@seccom.com.my  
 (d) via online complaint form available at www.sc.com.my  
              (e) via letter to                                             : Consumer & Investor Office  
                                                                                    Securities Commission Malaysia 

3 Persiaran Bukit Kiara  
Bukit Kiara 
50490 Kuala Lumpur 

 
4)  Federation of Investment Managers Malaysia (FIMM)’s Complaints Bureau:  
 (a) via phone to    : 03-7890 4242 (Press 3) 
 (b) via fax to    : 03-2093 2700 
 (c) via email to     : complaints@fimm.com.my  
 (d) via online complaint form available at www.fimm.com.my  
 (e) via letter to     : Legal & Regulatory Affairs 
        Federation of Investment Managers Malaysia  
        19-06-1, 6th Floor Wisma Capital A 
        No. 19, Lorong Dungun  
        Damansara Heights  
        50490 Kuala Lumpur 


