
25th Floor, Menara Alliance Bank, 

☐ Tax Identification Number (TIN) / Nombor Pengenalan Cukai  (TIN) :

  __________________________________________________________ 

  __________________________________________________________ 

  __________________________________________________________ 

 Merchant Registered Name / Nama Berdaftar:   ______________________________________________________

 ☐ Statement Address/ Alamat Surat-menyurat:  ______________________________________________________________

                                                                                                     __________________________________________________________ 

                                                                                                     __________________________________________________________ 

 ☐ Contact Number (Office / Mobile) / Nombor untuk dihubungi (Pejabat / Tel. Bimbit): ________________________________

A.1 - Authorized Contact Person / Orang yang diberi kuasa: 

☐ New Outlet - Name & address / Nama & alamat Cawangan Baharu:

 ☐ Contact Person’s name / Nama Untuk Dihubungi:    ________________________________________

Tel: 03-26042121 / 03-26042122  (Office Hours / Waktu Pejabat: 8.45 am - 5.45 pm)

We would like to request changes to the following / Kami ingin memohon perubahan kepada perkara berikut: -

A – Business Information / Maklumat Perniagaan:  (Please tick √ the appropriate box(es) & complete the details / Sila tandakan  √ 
pada kotak yang berkenaan & lengkapkan butirannya )

Part 1 / Bahagian 1 - Background / Latar belakang

Merchant ID(s) / ID Pedagang:______________________ 

Attention / Perhatian: Alliance Bank Malaysia Berhad

159 Jalan Ampang, 
50450 Kuala Lumpur, Wilayah Persekutuan
Email: merchanthelpdesk@alliancefg.com

☐ Sales & Service Tax (SST) Registration Number / Nombor Pendaftaran Cukai Jualan & Perkhidmatan  (SST):   

● Contact Person & contact number / Individu untuk dihubungi & Nombor Telefon:  __________________________

● Contact Person Email / E-mel untuk dihubungi:  _____________________________________________  

● Type of Terminal & number of units / Jenis Terminal & bilangan unit:  __________________________  

B – Account Details / Butiran Akaun:  (Please tick √ the appropriate box(es) & complete the details / Sila tandakan √ pada kotak yang 
berkenaan & lengkapkan butirannya)

☐ Account Number / Nombor Akaun  (kindly provide a copy of the Bank Statement if non-ABMB / Sila sertakan salinan Penyata Bank jika 
bukan pelanggan ABMB ) 

☐ Update in Email Address(es) / Kemas kini Alamat E-mel:

 Bank: __________________________________   Account Number / Nombor Akaun: ________________________________________

 ☐ Additional terminal / Terminal tambahan - MID: __________________________________

☐  New registration number : _____________________________                                                                         

                                                                                                     __________________________________________________________ 

A.2 - New outlet / Additional terminal (Cawangan baharu / terminal tambahan): 

 Email / E-mel 1 (mandatory / wajib):       _____________________________________

 Email / E-mel 2 (additional / tambahan): _____________________________________

 SST 1:_________________________________________

 SST 2:_________________________________________
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______________________________________________________________

                                                                                  Visa / MasterCard

dinyahaktifkan)

Kami) 

Company Stamp / Cop Syarikat:

C – Company Directorship/Ownership Details / Butiran Pengarah/Pemilikan Syarikat:  (Please tick √ the appropriate box(es) & 
complete the details / Sila tandakan √ pada kotak yang berkenaan & lengkapkan butirannya )

(Kindly provide updated Form 13 / SSM with CTC / Sila lampirkan Borang 13 / SSM yang dikemas kini beserta salinan diakui sah)

☐ MyDebit Network / Rangkaian MyDebit     ☐ Visa / MasterCard International Network / Rangkaian Antarabangsa

☐ Director(s) / Sole Proprietor(s) / Pengarah / Pemilik Tunggal  (Please provide updated SSM / Section 58 with CTC / Sila 
sertakan SSM / Seksyen 58 yang dikemas kini bersama salinan diakui sah):

Name / Nama:  ___________________________ I/C/ Passport / Pasport:  _________________________

Name / Nama:  ___________________________ I/C/ Passport / Pasport:  _________________________

☐ Change of Company Name, Business Registered Number remains the same / Pertukaran Nama Syarikat, Nombor Pendaftaran 
Perniagaan tidak berubah .

D – Terminal : (Please tick √ the appropriate box(es) & complete the details / Sila tandakan √ pada kotak yang berkenaan & lengkapkan 
butirannya )

☐ Priority Routing of Co-Badged Debit Card Transactions / Penghalaan Keutamaan Lencana Bersama Transaksi Kad Debit 
(Please select your preferred network √ / Sila pilih rangkaian pilihan anda √)

    

Sila lampirkan Terma & Syarat, Polisi Pemulangan & Bayaran Balik, Polisi Privasi, Lampiran Harga Produk dalam RM & Hubungi

☐ Termination of merchant account as per merchant agreement / Penamatan akaun pedagang mengikut perjanjian pedagang:

☐ Deactivate Terminal ID / Nyahaktifkan ID Terminal:  _______________________________________________________

(Applies to merchants with more than 1 terminal & with 1 remaining active terminal upon deactivation of this terminal / Tertakluk 

     ☐ New website URL / URL tapak web baharu:______________________________________________________________

Date / Tarikh:  _______________________

_______________________________

( Authorized Signatory of Sole Proprietor / Mandate letter / Board Resolution is allowed to sign / Penandatangan Sah Pemilik 

Tunggal / Surat Mandat / Resolusi Lembaga dibenarkan untuk menandatangani)

Name / Nama:  _______________________________________________

Designation / Jawatan:  __________________________________________

 ☐ Others / Lain-lain: ____________________________________________________________________________________

  MID:  _________________________

 ☐ Upgrade / Swapping Terminal MID (Naik taraf / Pertukaran MID Terminal): _______________________________________

 From / Dari Model: _______________________________  To / Kepada Model:_____________________________________

 Reason / Sebab:______________________________________________________________________________

kepada pedagang dengan memiliki lebih daripada 1 terminal & berbaki 1 terminal yang masih aktif apabila terminal ini 

Reason for deactivation / Sebab penyahaktifan : _________________________________________________________

☐ MPGS (for Ecommerce / untuk E-dagang ) ____________________________________________________________

(To print screen all the requirement pages T&C, Return & Refund Policy, Privacy Policy, Product Pricing in RM & Contact Us / 
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