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PRODUCT DISCLOSURE SHEET 
 

Dear Customer, 

 

Please read and understand this Product Disclosure Sheet (“PDS”) before you decide to apply for this 

product and seek clarification from Alliance Islamic Bank Berhad (‘Bank’) if you have any queries. 

 

  

1. What is Inward Bill for Collection-i? 

• Inward Bill for Collection-i (IBC-i) is a collection services where Alliance Islamic Bank (bank) acts as the Collecting Bank and your agent to 
receive documentary collection bill from Remitting Bank and to be presented to you (as the buyer/Importer/Drawee) for payment or acceptance 
according to the collection instructions provided by Remitting Bank. 

• The underlying Shariah contract for IBC-i is wakalah. 

• Wakalah refers to a contract where a party, as principal (muwakkil) authorises another party as his agent (wakil) to  
perform a particular task on matters that may be delegated, with imposition of a fee. 

2. Know Your Obligations 

A commission is charged to the customer for the IBC-i issuance. limit, 
as an illustration: 
 

• Invoice amount: RM100,000 

• Commission: 0.1% on the invoice amount 
 
The IBC-i issuance commission = 0.1% x RM100,000 is RM100. 
However, the Bank will charge a minimum commission of 
RM500.00 for local currency. 

IMPORTANT: 
• The Bank acts as agent to you (Buyer/Importer/Drawee) to 

remit payment to Seller/Exporter/Drawer based on presentation 
of documents received from Seller/Exporter/Drawer’s Remitting 
Bank 

• You are required to provide authorisation to the Bank to debit 
your account with the Bank for the payment of commission  

• and all customary charges and agent bank’s charges, if any. 

• You are required to make payment or accept the Bill of 
Exchange before the documents are released by the Bank. 

• You are to pay at maturity of the Bills of Exchange accepted 
earlier. 

• You must perform your obligations under the sale of goods 
contract. 

 

            It is your responsibility to: 
 

 

 
Read and understand the key terms in 

the contract before you sign it. 

 

 

 
Make your payment in a timely manner 

and in full. 

 
 

 
IBC-i must not be utilised for Shariah 

prohibited business activities. 

 

 
 
 

 
Contact us immediately,  if you are 

having  meeting your financing 

obligations. 

 

You have to pay the following fees and charges:  

Type of Fee/Charge Details of Fee/Charge 

Stamp duty As per Stamp Duty Act 1949 (including any revision made thereto). 
 

Documentary bills commission (for local 
bills and foreign currency bills) 

0.1% flat on invoice value plus actual cost 

• Minimum: RM100.00 (Foreign currency) 

• Maximum: RM500.00 (Local currency) 
 

Bills dishonoured/Snag bills charges • RM50.00/USD20.00 per month or part thereof if bill remains unpaid for more than 60 days 
after due date/ first presentation plus actual cost and correspondent charges, if any. 

• Representation commission: RM10.00 plus actual cost 
 

Dishonour advice to Remitting Bank RM10.00 plus actual cost 
 

Tracer RM10.00 per tracer 
 

IC-i Acceptance RM50.00/ USD25.00 
 

Other Fees and Charges Please refer to the Bank’s corporate website alliancebank.com.my/islamic-fees-and-charges 
for details. Kindly note that the fees and charges on the Bank’s website are updated from time 
to time. 

You will be notified of any changes to the fees and charges at least twenty one (21) calendar days prior to the effective date(s) of such changes.  
 

3. Know Your Risks 

What happen if you fail to ensure funds is available for payment? 
1. Your documents will be held by the Bank. 

 
Alliance Islamic Bank Berhad 

(“Bank”) 
 

 

 

Maybank Islamic 

Date:  
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2. If documents remain uncollected by you, we will return the documents to the Remitting Bank within sixty (60) days from date of receipt or 
upon request by Remitting Bank to return their documents, whichever is earlier.  

4. Other Key Terms 

Change of contact details 
 

It is important that you inform us of any change in your contact details to ensure that all correspondences reach 
you in a timely manner. 

Takaful coverage Takaful is not applicable to IBC-i. 

Guarantor or collateral  
 

The Bank may require a guarantor to provide a guarantee for the facility or collateral from you to secure the 
facility. This is subject to the credit evaluation by the Bank. 

 

If you have any questions or require assistance on your IBC-i, you can: 

 

 
Call us at 

03-5624 3888 

 

 

Visit us at: 
alliancebank.com.my 

 

 

Email us at: 
info@alliancefg.com 

 

 
Scan the QR code above 

 

If your query or complaint is not satisfactorily resolved 

by us, you may contact:- 

 

BNMLINK – Enquiries & Complaints 

 

 Address: 4th Floor, Podium Bangunan AICB, 

No. 10, Jalan Dato’ Onn, 50480 Kuala Lumpur. 

 
Webpage: bnm.gov.my/BNMLINK 

 

If you have difficulties in making payments, you should contact your 
relationship manager as soon as possible to discuss payment alternatives.     

Alternatively, you may seek the services of Agensi Kaunseling dan Pengurusan 
Kredit (AKPK). AKPK offers specialised solutions to help small and medium 
enterprises (SMEs) to manage their debt and promote sound financial 
management practices via their Small Debt Resolution Scheme (SDRS). AKPK’s 
services can be accessed via their online channel at akpk.org.my/contact-us. 

 
Customer’s Acknowledgement* 
Ensure you are filling this section yourself and are aware of what you are placing your signature for. 
 

 I acknowledge that Alliance Islamic Bank has provided me with a copy of the PDS. 

 I have read and understood the key information contained in this PDS. 

 

 

 

 

……………………………………….. 

Name:                                                                                    *A customer’s acknowledgement of this PDS shall not prejudice his/her rights to seek 
Date:                                                                                                            redress in the event of subsequent dispute over the product terms and conditions. 


