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These terms and conditions govern your participation in and use of the Travel Club Lounge Program (“Program”) 

administered by Alliance Bank Malaysia Berhad (“ABMB”).  

 

The Terms and Conditions herein are in addition to and without prejudice to the Terms and Conditions stated in the 

Alliance Bank Cardholder Agreement (“Card Agreement”). If there is any inconsistency or conflict between these 

Terms and Conditions and any of the terms and conditions stated in the Card Agreement, the Terms and Conditions 

herein will apply insofar as it is applicable for purpose of the Program.  
 

1. DEFINITIONS AND INTERPRETATION 
 

Except where the context otherwise requires, or unless these terms and conditions otherwise provide, all words and 

expressions used or referred to in these Terms and Conditions will have the same meanings as provided for in the 

Card Agreement. In addition to those words and expressions already defined in the Card Agreement:   
 
“Eligible Card” means the Alliance Bank Visa Infinite Credit Card, Alliance Privilege Visa Signature Credit Card, 
Alliance Bank Visa Infinite Business Credit Card and/or Alliance Bank Visa Platinum Business Credit Card as 
stipulated in Table A under Clause 2 of these Terms and Conditions.  
 
“Eligible Cardholder” means the principal cardholder of a valid Alliance Bank Visa Infinite Credit Card, Alliance 
Privilege Visa Signature Credit Card, Alliance Bank Visa Infinite Business Credit and/or Alliance Bank Visa Platinum 
Business Credit Card issued by ABMB.  
 
“Lounge”, “Lounges” or “Service Provider” refers to participating lounges where Eligible Cardholder is eligible 
to enjoy complimentary visits, subject to the Service Provider’s Terms and Conditions.   
 
"Travel Club Lounge" means SELECT SERVICE PARTNER MALAYSIA SDN. BHD. (Registration No.: 
201801035564 (1297592-X)).  
 
"Travel Club Lounge Program" means Travel Club Lounge complimentary access offered by ABMB from 1 
February 2024, subject to these Terms and Conditions.  
 
"you, your or yours" means the principal cardholder of a valid Alliance Bank Visa Infinite Credit Card and/or 
Alliance Privilege Visa Signature Credit Card, Alliance Bank Visa Infinite Business Credit Card and/or Alliance Bank 
Visa Platinum Business Credit Card issued by ABMB.  

 

2. Each Eligible Cardholder is entitled to the following complimentary visits at the following Participating Lounges 

unless otherwise stated:- 

 

Table A 

 

Type Card  
Number of 

Complimentary 
Visits (Aggregated) 

Lounge Locations 

Consumer 
Credit Card 

Alliance Bank 
Visa Infinite 
Credit Card 

One (1) time per 
calendar year 

Travel Club Lounge at : 

KLIA 
International 

Airport 

International Departures, 
Satellite Terminal 

KLIA2 
International 

Airport 

International Departures, 
Gate L 

International Departures, 
Sector 6 adjacent to Sama 

Sama Hotel 

Kuching 
International 

Airport 
Domestic Departures 

Kota Kinabalu 
International 

Airport 
Domestic Departures 

 

Alliance Privilege 
Visa Signature 
Credit Card  

Two (2) times per 
calendar year 

Business 
Credit Card 

Alliance Bank 
Visa Infinite 
Business Credit 
Card 

Nine (9) times per 
calendar year 

(subject to meeting 
monthly spend tier) 

Alliance Bank 
Visa Platinum 
Business Credit 
Card 

Six (6) times per 
calendar year 

(subject to meeting 
monthly spend tier) 
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3. Your admission to a Lounge is subject to the presentation of your Eligible Card, Malaysian identity card (MyKad) or 

passport and boarding pass upon arrival at the reception of the said Lounge and availability of space in the Lounge 

as determined by the Travel Club Lounge. 

 

4. The name on the boarding pass must match the Eligible Cardholder’s name on the Eligible Card in order to be 

allowed entry into the Lounge. Travel Club Lounge reserves the right to refuse entry to the Eligible Cardholder in 

the event of any non-valid details of the Eligible Card or boarding pass.  

 

5. For admission, Travel Club Lounge’s frontline staff in the Lounge will swipe the Eligible Card on an E-slip terminal 

and you are required to sign on the E-slip. A copy of the E-slip will be retained by Travel Club Lounge and the client 

copy of the E-slip will be given to you. 

 

6. Infants (up to 2 years) can enter the lounge for free when accompanied by an Eligible Cardholder.   

 

7. The total complimentary visits are aggregated throughout all Lounges. If you have utilized all complimentary visits, 

your subsequent visits will be subject to applicable charges by the applicable Lounges. 
 

8. The complimentary access is provided on an “As Is” basis and subject to what is provided/is available by the Service 

Providers at the Lounges at the time of your complimentary visit. 
 

9. You are entitled to one (1) access per day. Any subsequent visit on that day and any visit exceeding 3 hours limit 

may be subject to applicable charges by the applicable Lounges. 
 

10. The complimentary access cannot be transferred to accompanying guests travelling with the Eligible Cardholder 

and cannot be exchanged for cash, credit or in kind.  
 

11. ABMB does not guarantee or warrant the quality of or the services performed by Travel Club Lounge and shall not 

be liable for any deficiency, delay or imperfection of such services or for any mishaps, injuries or accidents that may 

occur in the course of redemption or usage for this Program.  
 

12. The complimentary access does not include any accessories or items that are shown in any marketing and/or 

communication materials, as they are for illustration purposes only.  
 

13. You agree that you will indemnify ABMB from all liabilities, damages, losses, claims, suits, judgments, costs and 

expenses (including legal fees) for injury to or death of any person or damage to or destruction of any property 

arising out of the use of the Travel Club Lounge under the Travel Club Lounge Program by you or any of your 

accompanying guests(s).  
 

14. ABMB will not be liable to you and/or your accompanying guest(s) for any disputes between you and/or your 

accompanying guest(s) and Travel Club Lounge on matters including but not limited to admission into the Lounge, 

provision and use of facilities in the Lounge, any charges for subsequent visit or visits over the three(3) hours limit 

or charges for your accompanying guest(s).  
 

Terms Specific to Alliance Bank Business Credit Card 

15. Alliance Bank Business Credit Card refers to Alliance Bank Visa Infinite Business Credit and Alliance Bank Visa 

Platinum Business Credit Card.  
 

16. The complimentary access is subject to the Eligible Cardholder meeting the stipulated monthly spend in Table B 

below.  

 

Table B 

Monthly Spend Tier 
Complimentary Access (Per Month) 

Visa Infinite Business Visa Platinum Business 

RM1 – 10,000 0 0 

RM10,001 – 100,000 1 0 

RM100,001 – 200,000 2 1 

Above RM200,000 3 2 
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17. The monthly spend will be based on the statement balance shown in the statement of account which is issued to 

you each month depending on your statement cycle.  

 

18. In the event you have earned the complimentary access but choose not to utilise it within the same calendar month, 

you may carry forward the complimentary access to the subsequent month(s). Notwithstanding, you are still 

subjected to the total complimentary access per calendar year as stipulated in Table A. At the start of the new 

calendar year, any unutilised complimentary access from the preceding year will be forfeited. 

 

19. In the event you have utilised the complimentary access but fail to meet the stipulated monthly spend and/or exceed 

the total capping per calendar year, ABMB will charge you Ringgit Malaysia One Hundred and Thirty One (RM131) 

per lounge access. This charge will be reflected in your statement of account within 2 statement cycles from the 

date of the lounge access utilisation. 

GENERAL  

20. The Eligible Cards and accounts of the Eligible Cardholder’s must at all times (i) be valid, in good credit standing 

and not be in breach of any terms of these Terms and Conditions or the Existing Terms; and  (ii) not be terminated 

or closed or be made subject to any attachment, adverse orders made by Court or any authorities sanctioned by 

laws, delinquent and/ or invalid or cancelled as may be determined by ABMB in order to be entitled for this Program.  

 

21. ABMB reserves the right to withdraw/cancel, terminate, suspend or extend this Program and to add, delete, suspend 

and/ or vary these Terms and Conditions, wholly or in part at its discretion with prior notice by way of posting on 

ABMB’s website, display at branch premises or advertisements or by any other means of notification which ABMB 

may select and such shall be binding on the Eligible Cardholders as from the date of the notification or from such 

other date as may be specified by ABMB in the notification.  

 

22. Eligible Cardholders hereby agree to access ABMB’s website at regular intervals to view these Terms and 

Conditions.  

 

23. All the Terms and Conditions including the additions, deletions, variations and/or amendments as may be made in 

respect thereof from time to time shall be governed by and construed in accordance with the laws of Malaysia and 

unless as agreed otherwise by ABMB, the Eligible Cardholders hereby agree to submit to the exclusive jurisdiction 

of the competent courts of Malaysia.  

 

24. ABMB shall not be responsible nor shall accept any liabilities arising or suffered by the Eligible Cardholder resulting 

directly or indirectly from this Program due to the Eligible Cardholder own act. ABMB shall not be liable or held 

responsible to the Eligible Cardholder in any manner if ABMB is unable to perform any of its obligations under this 

Program directly or indirectly due to any force majeure event which include but not limited to any act of God, war, 

strike, riot, industrial dispute, lockout, fire, drought, flood, storm or any event beyond the reasonable control of 

ABMB.  
 

25. By participating in the Travel Club Lounge Program, the Eligible Cardholder(s) agree that they have read the 

Notice and Choice Principle Statement available at ABMB’s website and hereby give their consent and authorise 

ABMB to disclose their particulars to any third party service provider engaged by ABMB for the purpose of this 

Travel Club Lounge Program. 
 

26. ABMB has instituted and maintains policies and procedures designed to prevent bribery and corruption by ABMB 

and its directors, officers, or employees; and to the best of ABMB’s knowledge, neither ABMB nor any director, 

officer, or employee of ABMB has engaged in any activity or conduct which would violate any anti-bribery or anti-

corruption law or regulation applicable to ABMB. ABMB has not, and covenants that it will not, in connection with 

the conduct of its business activities, promise, authorize, ratify or offer to make, or take any act in furtherance of 

any payment, contribution, gift, reimbursement or other transfer of anything of value, or any solicitation, directly or 

indirectly to any individual.  
 

27. By virtue of enjoying the benefits under the Travel Club Lounge Program, Eligible Cardholder(s) hereby 

acknowledges that it has been made aware of ABMB’s anti-bribery and corruption summary of the policy available 

at https://www.alliancebank.com.my/Anti-Bribery-and-Corruption-Summary-of-Policy.aspx  and further 

covenants/undertakes that it shall not indulge in such corrupt practices in whatsoever manner whether directly or 

indirectly with any directors, officers or employees of ABMB. 
 

 

   

https://www.alliancebank.com.my/Alliance/media/Pdf/Personal%20Data%20Protection%20Act%202010/NCP-for-website-ENG.pdf
https://www.alliancebank.com.my/Anti-Bribery-and-Corruption-Summary-of-Policy.aspx

