
 

 

FAQ 

Please read and understand this FAQ. Seek assistance 
from Alliance Bank Malaysia Berhad if you need further 
clarification on any part of this document or the terms 
used. 

 Alliance BizSmart® QR 

Acquiring Bank: Alliance Bank Malaysia Berhad 

               

FAQs about Alliance BizSmart® QR  

1. What is Alliance BizSmart® QR?  

 
Alliance BizSmart® QR is a business banking mobile app by Alliance Bank Malaysia Berhad that allows 
merchants to receive payments via DuitNow QR, Malaysia’s National Standard Quick Response (QR) 
established by PayNet under Bank Negara Malaysia (BNM).  
 
Merchants would only need to display one QR Code – the DuitNow QR, to accept payments from 
customers. Customers can make payments from any participating bank or e-wallet mobile app. 

 
2. What features does the Alliance BizSmart® QR mobile app offer?  

 
The mobile app enables merchants to seamlessly generate static or dynamic QR codes for receiving 
payments, manage outlets and cashier profiles, and view or download transaction history. 

 
3. What do I get from this product?  

 
Merchants are able to experience the following: 

● Receive payments from other banks and e-wallets by displaying a single QR code generated by 

the Alliance BizSmart® QR Mobile App. 

● Generate both Static & Dynamic QR codes. 

● View QR payment received history. 

● Receive real-time push notification upon successful transaction. 
● Manage outlet(s) (add, edit and delete). 

● Manage cashiers (add, edit, update, reset passwords and delete). 
● DuitNow QR Administrator and Cashier can create QR codes. 

● Cashiers can view the QR payment received by their end. 

 
4. Who can apply for Alliance BizSmart® QR and what is the requirement?  

 
Any business operating a legal business in Malaysia can apply. Merchant must also be an Alliance Business 
Current Account/-I customer. 

 
5. What is ‘DuitNow QR Administrator’ under Alliance BizSmart® QR?  

 
DuitNow QR Administrator is the first user who enrols and manages the business’ Alliance BizSmart® QR 
Mobile App. 

 
6. What is ‘Outlet’ under Alliance BizSmart® QR Mobile App?  

 
Outlet refers to the physical location where goods or services are sold, and where QR transactions are 
carried out. 

 

7. What is ‘Cashier’ under Alliance BizSmart® QR Mobile App?  

 
Cashier is the staff member assigned to a point-of-sale (POS) account in Alliance BizSmart® QR application 
at an Outlet to receive QR payment transactions.  



 

 
8. Can I register and manage more than one outlet and cashier?  

 
Yes, you can register and manage multiple outlets and cashiers with a single enrolment on Alliance 
BizSmart® QR. After completing the enrolment, you can add additional outlets and cashiers. The DuitNow 
QR Administrator can also view QR transactions from all registered Outlets. 

 
9. How do I use the Alliance BizSmart® QR Mobile App to receive payment from my customers?  

 
Registered Merchant (Seller) generates DuitNow QR on Alliance BizSmart® QR Mobile App and presents 
the QR code to Merchant’s Customer (Buyer). Customers can scan a Static QR code displayed generated by 
the Alliance BizSmart® QR of a Merchant to make payment(s). 

 
The Merchant’s Customer (Buyer) will scan the QR code to make payment to the Merchant (Seller), and 
the payment will be credited into the Merchant’s registered Alliance Business Current Account/-i. 

 
Alliance BizSmart® QR Tent Card 
You may request empty tent cards from Alliance Bank branches upon completing the enrolment. Printed 
static QR code can be inserted into the tent cards to be displayed at your outlets, allowing buyers to scan 
and make payment transfers to you. 

 
10. What if I perform a Change of Collection Account?  

 
The DuitNow QR image/code displayed on the tent card is tagged to one Current Account. If you perform 
a Change of Collection Account on the system, the existing DuitNow QR image/code will no longer be valid. 
 
You will need to reprint the new DuitNow QR image/code. Kindly refer to the user guide on steps to reprint 
the DuitNow QR. 

 
11. How can I check the QR transactions received?  

 
The QR transactions received can be viewed by both the Cashier(s) and DuitNow QR Administrator.  
 

• Cashier: 
o You will receive a real-time push notification on your mobile device once the customer 

makes any payment via your QR code.  
o You will be able to view all QR payments received via your QR code.  

 

• DuitNow QR Administrator: 
o You will receive a real-time push notification on your mobile device if the customer pays 

via QR code (excluding Cashier generated QR code) 
o You will be able to view all QR payments received by all your Outlets and Cashiers.  
o There is also an added function to generate PDF & CSV format files for ease of business 

reconciliation. 

 
12. What are the charges I have to pay for Alliance BizSmart® QR?  

 
Currently, there is no charges for registration and the transaction fees are waived. A notification will be 
provided if there are any changes in the future. 

 
13. Where can I get further assistance and information on Alliance BizSmart® QR?  

 
If you need assistance, please contact your Relationship Manager or the Business Banking Contact Centre 
at 603-5624 3888 (Mon–Fri, 9:00 AM–6:00 PM), or email us at bbcc@alliancefg.com. 



 

 
 

14. How do I enrol for Alliance BizSmart® QR?  

 
If you wish to apply, download the Alliance BizSmart® QR Mobile App from the following platforms: 

● App Store (iOS). 
● Google Play (Android). 

 
Once the app is downloaded, launch it and click on Login on the main page to sign in. 
 
For assistance with the Alliance BizSmart® QR application, please refer to the Alliance BizSmart® QR 
Mobile App User Guide. 

● I am new and I do not have an account with Alliance Bank. 

You are required to apply for: 
o Alliance Business Current Account/-i and Alliance BizSmart® QR via application form. 

o Wait for the email notification confirming the successful enrolment of Alliance BizSmart® 

QR. 

o Download the Alliance BizSmart® QR Mobile App. 
o Launch and sign in to the app. 

 

● I have a Business Current Account/-i with Alliance Bank, but I do not have Alliance BizSmart® QR 

Mobile App. 

You are required to apply for: 
o Alliance BizSmart® QR via application form. 

o Wait for the email notification confirming the successful enrolment of Alliance BizSmart® 
QR. 

o Download the Alliance BizSmart® QR Mobile App. 

o Launch and sign in to the app. 

 
15. Do I need to enrol for Alliance BizSmart® QR if I am already an existing Alliance BizSmart® 
Mobile App user?  
 

Yes, you need to enrol again as Alliance BizSmart® and Alliance BizSmart® QR are two different mobile 
applications. 

 
16. How to perform Forgot Password via Alliance BizSmart® QR?  
 

Alliance BizSmart® QR Administrator can perform ‘Forgot Password’ by tapping on the ‘Forgot Password?’ 
at the Alliance BizSmart® QR mobile app login page and entering the Business Registration Number (BRN) 
and postcode of the Registered Merchant (Seller)’s business registered address.  
 
In case the Registered Merchant (Seller) fails to reset the password, please contact our Business Banking 
Contact Centre at 603-5624 3888 (Mon–Fri, 9:00 AM–6:00 PM), or email us at bbcc@alliancefg.com. 

 
17. When should I regenerate my static DuitNow QR using the Alliance BizSmart® QR mobile 
application? 
 

You will need to regenerate a new static DuitNow QR via the Alliance BizSmart® QR mobile app if: 

• You update your Business Name using the “Update Merchant Profile” feature. 

• You update your Outlet Name using the “Update Outlet” feature. 
 

In case the newly generated static DuitNow QR still encounters any error, please contact our Business 
Banking Contact Centre at 603-5624 3888 (Mon–Fri, 9:00 AM–6:00 PM), or email us at 
bbcc@alliancefg.com. 

 


