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This Additional Terms and Conditions (“Additional Terms and Conditions”) shall be read together with the 
JomPAY Nationwide Campaign Promotion Terms and Conditions (“Promotion Terms and Conditions”) 
which is available at www.jompay.com.my  
 
Promotion 

 
This “JomPAY Nationwide Campaign 2018” (“the Promotion”) is organised by Payments Network Malaysia Sdn 
Bhd (PayNet) (“Organiser”) with  Alliance Bank Malaysia Berhad and Alliance Islamic Bank Berhad (both 
collectively referred to as “the Bank”).  

 
 

Promotion Period 
 

The Promotion will commence from 00.00 hours (GMT+8) on 23 April 2018 until 23.59 (GMT+8) hours on 30 
September 2018, both dates inclusive (“Promotion Period”), unless otherwise specified. 

 
 

Eligibility and Qualifying Criteria 
 
a) This Promotion is open to all of the Bank’s allianceonline and mobile banking retail customers aged eighteen 

years old and above who perform JomPAY Transaction(s) during the Promotion Period, with a valid identification 
document (example: identity card, passport) (“Eligible Customers”). 

 
b) JomPAY Transactions which are incomplete or performed before or after the Promotion Period shall be 

disqualified. 
 
c) The following shall not be eligible to participate in this Promotion: 
 

i. The Organizer’s employees shall NOT be eligible to participate to win the Grand Prize but are eligible to 
participate to win the Monthly Prizes; 

 
ii. Customers whose account(s) with the Bank is/are terminated, suspended, cancelled or closed within the 

Promotion Period; 
 
iii. Customers whose account(s) with the Bank is/are delinquent or unsatisfactorily conducted as determined by 

the Bank at its absolute discretion; 
 

iv. Customers whose account(s) with the Bank is/are dormant or deemed inactive or who have breached any 
agreement with the Bank; 
 

v. Persons who are or have become insane, deceased, insolvent, bankrupt or have any legal proceedings of any 
nature instituted against them; or 

 
vi. Any other persons as the Bank may decide to exclude at its sole and absolute discretion. 

 

d) Eligible customers are only eligible to win ONE monthly prize for this Promotion. If an Eligible Customer has won 
one of the monthly prizes, they will not be eligible to win the subsequent monthly prizes, but will still be eligible to 
win the Grand Prizes and Consolation Prizes. 

 
 
 
 

 
 

 
 
 
 
 
 
 
 

http://www.jompay.com.my/
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Promotion Prizes 
Monthly Prizes 

 
One hundred and sixty six (166) winners will be selected for each month during the 5-months Promotion Period 
(from 23 April 2018 until 30 September 2018). Each winner will be given RM50 Cash Back (“Monthly Prize”). 
Refer to Table 1: Monthly Prizes. 

 
Table 1: Monthly Prizes 

Transaction Period 
Number of  

Winners 

Cash Back 

(per winner) 
Total Prize 

23 April 2018 – 31 May 2018 166 winners RM 50 RM 8,300 

1 June 2018 – 30 June 2018 166 winners RM 50 RM 8,300 

1 July 2018 – 31 July 2018 166 winners RM 50 RM 8,300 

1 August 2018 – 31 August 2018 166 winners RM 50 RM 8,300 

1 September 2018 – 30 September 2018 166 winners RM 50 RM 8,300 

TOTAL PRIZE AMOUNT TO BE AWARDED RM41,500 
 
 
Shortlisting of Winners 

Monthly Prizes 
 

i. To be entitled for the RM50 Cash Back monthly prize, the Eligible Customer must first fulfill the following 
conditions:- 
 Eligible Customers must perform a successful JomPAY Transaction during the Promotion Period (open 

payment and pay to ‘favourite’); and 
 Eligible Customers must perform the successful JomPAY Transaction from allianceonline and mobile 

banking.  
 
ii. 166 winners for each month during the Promotion Period will be selected randomly at the Bank’s own 

discretion. (“Selected Monthly Winners”) 

Transaction Period 
Monthly Prize 

Winners 
Winners’ Selection Date 

23 April 2018 – 31 May 2018 166 winners 

End of October 2018 

1 June 2018 – 30 June 2018 166 winners 

1 July 2018 – 31 July 2018 166 winners 

1 August 2018 – 31 August 2018 166 winners 

1 September 2018 – 30 September 2018 166 winners 

 
 
Monthly Prize Redemption 
 
a) Monthly Prize of RM50 Cash Back will be credited into the respective Selected Monthly Winner’s account where 

the JomPAY payment was made from. 
 
b) Selected Monthly Winners will be notified via SMS based on the TAC number maintained with the Bank and/or 

allianceonline internal email within seven (7) business days after the Monthly Winners’ Selection Date.  
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General 
 

a) The Promotion Period is determined by the Organiser. 
 
b) The Additional Terms and Conditions and Promotion Terms and Conditions (collectively “Terms and 

Conditions”) shall be binding on all Eligible Customers who participate in this Promotion. The definitions in the 
Promotion Terms and Conditions shall apply unless otherwise expressly stated in the Additional Terms and 
Conditions. In the event of any inconsistency between the Additional Terms and Conditions and the Promotion 
Terms and Conditions, the Promotion Terms and Conditions shall prevail to the extent of such inconsistency. 
Entry and participation in the Promotion shall be deemed as an unconditional acceptance by the Eligible 
Customers of the Terms and Conditions. 
 

c) The Bank reserves the right at any time to add, delete, vary and/or amend this Additional Terms and Conditions, 
wholly or in part, at its absolute discretion with prior notice and the Eligible Customers shall by virtue of their 
participation in this Promotion be deemed to have fully agreed and unequivocally accepted the said additions, 
deletions, variations and/or amendments.  

 
d) Any notice by the Bank will be posted on the Bank’s official website at www.alliancebank.com.my or emailed to 

the Eligible Customer’s allianceonline mailbox. 
 
e) The Additional Terms and Conditions shall be supplemental to and not in derogation of the Promotion Terms and 

Conditions including any guidelines whatsoever governing and/or regulating the operation and/or maintenance 
whatsoever of the facilities and/or accounts of whatsoever nature applied, opened and/or maintained by the 
Eligible Customers from and/or with the Bank and/or otherwise. 

 
f) All records of the Bank on the transactions made under this Promotion shall be deemed conclusive and final. 
 
g) The Bank reserves the right to change or substitute the Monthly Prize(s) with other items of similar value at its 

absolute discretion with prior notice. 
 
h) All decisions made by the Bank in respect of this Promotion shall be final and binding on all the Eligible 

Customers and no correspondence, appeal or protests whatsoever in respect thereof shall be entertained. 
 
i) Any matters which are not covered in the Terms and Conditions hereunder or otherwise shall be determined 

solely by the Bank at its absolute discretion. 
 
j) For the avoidance of doubt, any cancellation, termination, suspension or extension of the Promotion Period shall 

not entitle the Eligible Customers to any claims or compensations whatsoever against the Bank for any losses, 
damages, costs and/or expenses whatsoever as may be suffered, incurred and/or sustained by the Eligible 
Customers or other party(ies) whosoever as a direct or indirect result of such cancellation, termination, 
suspension or extension.  

 

k) The Bank shall not be responsible nor shall accept any liabilities of whatsoever nature (including without limitation, 
loss of income, profits or goodwill, direct or indirect, incidental, consequential, exemplary, punitive, or special 
damages or proceedings brought by any party including third parties) and howsoever arising or suffered by the 
Eligible Customers or other party(ies) whatsoever, resulting directly or indirectly from this Promotion or by any 
other matters whatsoever in connection with this Promotion. 

 

l) All the Terms and Conditions and other matters in connection with this Promotion shall be governed by and 
construed in accordance with the laws of Malaysia and the Eligible Customers agree to submit to the exclusive 
jurisdiction of the competent courts of Malaysia. 

 
 
 
 

- End - 

http://www.alliancebank.com.my/

