
BIZSMART FIRST TIME SET UPBIZSMART FIRST TIME SET-UP
First Time Set-up is a one-time activation process prior accessing to BizSmart 
which consist of 3 parts:p

PART 1: User ID Activation
PART 2: Security Token Activation
PART 3: Computer Setup & InstallationPART 3: Computer Setup & Installation

(Note: Part 2 & Part 3 are for Token Holder only, i.e. System Authoriser and Payment Authoriser)

* FOR TOKEN HOLDER ONLY 
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USER ID ACTIVATIONUSER ID ACTIVATION
PART 1 of the First Time Set-up process is User ID Activation.
To begin, visit Alliance BizSmart login page at https://www.alliancebizsmart.com.my/business/



USER ID ACTIVATION (Cont )
STEP 1 of 2:
Input the following field by referring to the Pin Mailer received and click Submit

USER ID ACTIVATION (Cont.)

User ID 
Enter Identiti Pengguna User ID number according to Pin Mailer

Password
Enter Nombor Pengenalan Peribadi Personal Identification Number according to Pin Mailer

Note: 
60 days Pin Mailer Expiry
Pin Mailer expires in 60days from the date of issuance. Refer to the expiry date is printed on the Pin Mailer as user will be
required to activate User ID before Pin Mailer expires.
To request for a new Pin Mailer submit a Service Request Form User Maintenance (Request Type: Regenerate Password)To request for a new Pin Mailer, submit a Service Request Form - User Maintenance (Request Type: Regenerate Password) 
at any Alliance Bank Branch. Retrieve forms at http://www.alliancebank.com.my/bizsmart/Request-Forms

Payment Maker and Payment Authoriser
Enter User ID and Temporary Password created by System Administrator.

PIN MAILER SAMPLE 
(Refer to Appendix) 



USER ID ACTIVATION (Cont )
STEP 2 of 2:
Input the following field and click Submit

USER ID ACTIVATION (Cont.)

Current Password
Enter Nombor Pengenalan Peribadi Personal Identification Number according to Pin Mailer

New Password and Confirm Password
Create 8 to 12 digit alphanumeric password
(i.e. abcd1234. This password will be used each time to login to BizSmart account)( p g )

I.C. / Passport No
Enter your I.C / Passport  No

Transaction Authorisation
Click Request for TAC button.Click Request for TAC button. 
Then, enter 6-digit Temporary Pin number received from registered mobile number, into the Transaction Authorisation field. 

Note: Payment Maker and Payment Authoriser
Current Password - Enter Temporary Password created by System Administrator 

TAC NUMBER SAMPLE 
(Refer to Appendix) 



USER ID ACTIVATION (Cont )
SUCCESSFUL USER ID ACTIVATION:
You have now completed First Time Set-up Part 1, User ID Activation. 
New password can now be used to login your BizSmart account.

USER ID ACTIVATION (Cont.)

For Token Holder (i.e. System Authoriser and Payment Authoriser), 
click HOME button below and proceed with First Time Set-up Part 2, Security Token Activation.

Note: 
90 days Password Expiry
Password will be expired after 90 days of changing new password. User will be required to change to a new password.

120 days User ID Dormant
User ID status will be dormant if user fails to login after 120 days.
To re-activate User ID, submit a Service Request Form - User Maintenance (Request Type: Reactivate User) at any Alliance Bank Branch.
Retrieve forms at http://www.alliancebank.com.my/bizsmart/Request-Forms



SECURITY TOKEN ACTIVATION
PART 2 of the First Time Set-up process is Security Token Activation.

S it T k ti ti i l li bl f T k H ld

SECURITY TOKEN ACTIVATION

Security Token activation is only applicable for Token Holder 
(i.e. System Authoriser and Payment Authoriser)

To begin, login to your  BizSmart account  using User ID and NEW password created during 
First Time Set-up Part 1 at https://www.alliancebizsmart.com.my/business/First Time Set up Part 1 at https://www.alliancebizsmart.com.my/business/



SECURITY TOKEN ACTIVATION (Cont )SECURITY TOKEN ACTIVATION (Cont.)
STEP 1 of 3:
At Home page, click here hyperlink to activate Hardware Token (Security Token). 



SECURITY TOKEN ACTIVATION (Cont )SECURITY TOKEN ACTIVATION (Cont.)
STEP 2 of 3:
Input the following field and click Next

Token Serial No
Enter 10-digit Token Serial Number printed on the back of the Security Device.

I.C. / Passport No
Enter your I.C/Passport  No.

TOKEN SERIALTOKEN SERIAL 
NUMBER SAMPLE 
(Refer to Appendix) 



SECURITY TOKEN ACTIVATION (Cont )
STEP 3 of 3:
Input the following field and click Submit

SECURITY TOKEN ACTIVATION (Cont.)

Set Approval PIN and Confirm Approval PIN
Create 8-digit alphanumeric Approval PIN
(i.e. 1234abcd. This password will be used each time to approve a transaction)

Token Response
E t T k R b i th b tt th S it T kEnter Token Response by pressing the button on the Security Token.

TOKEN RESPONSETOKEN RESPONSE 
SAMPLE 

(Refer to Appendix) 



SECURITY TOKEN ACTIVATION (Cont )
SUCCESSFUL SECURITY TOKEN ACTIVATION:
You have now completed First Time Setup Part 2, Security Token Activation.

SECURITY TOKEN ACTIVATION (Cont.)

For Token Holder (i.e. System Authoriser and Corporate Authoriser), 
click HOME button below and proceed with First Time Set-up Part 3, 
Computer Set-up & Installation.



COMPUTER SET UP & INSTALLATION
PART 3 of the First Time Set-up process is Computer Set-up & Installation.

C t S t & I t ll ti i l li bl f T k H ld PC

COMPUTER SET-UP & INSTALLATION

Computer Set-up & Installation is only applicable for Token Holder PC.
(i.e. System Authoriser and Payment Authoriser)



COMPUTER SET UP & INSTALLATION (Cont )
Below summarised the best supported Java & Web Browser version for BizSmart transaction approval.STEP 1 of 3:

Ensure the Token Holder PC is compatible with the best supported Java & Web-Browser Version for BizSmart transaction 
approval purpose.

COMPUTER SET-UP & INSTALLATION (Cont.)

pp p p

For Window Base PCs For MAC PCs
Operating Systems Web Browser JAVA version
M Wi d XP (SP3) Mi f I J (U d

Operating Systems Web Browser JAVA version
Ms Window XP (SP3)
 Home Edition (32-bit)
 Professional Edition 

(32-bit)

Microsoft Internet 
Explorer 
(Version 10.0 & 11)
Mozilla Firefox
(Version 27.0 & 28.0)

Java 7 (Update 
60)

Ms Window Vista (31-bit or 
62 bit)

Microsoft Internet 
Explorer

Java 7 (Update 
60)

MAC - Moutain 
Lion

Mozilla Firefox
(Version 27.0 & 
28.0)

Oracle JVM1.7 
with the latest 
available update

MAC - Mavericks Mozilla Firefox
(Version 27.0 & 
28.0)

Oracle JVM1.7 
with the latest 
available update62-bit)

 Home Edition
 Enterprise Edition

Explorer 
(Version 10.0 & 11)
Mozilla Firefox
(Version 27.0 & 28.0)

60)

Ms Window 7/ Window 8  
(31-bit or 62-bit)

Microsoft Internet 
Explorer 
(Version 10 0 & 11)

Java 7 (Update 
60)

available update

IDENTIFY JAVA &

(Version 10.0 & 11)
Mozilla Firefox
(Version 27.0 & 28.0)

IDENTIFY JAVA & 
BROWSER VERSION

(Refer to Appendix) 



COMPUTER SET UP & INSTALLATION (Cont )
Below summarised the best supported Java & Web Browser version for BizSmart transaction approval.STEP 2 of 3:

Install the best supported Web-Browser Version.
(Only applicable if Web Browser Version is not compatible)

COMPUTER SET-UP & INSTALLATION (Cont.)

Description/ Link Sample screen
Mozilla Firefox v27.0 to v29.0

Link

Select <Firefox Free Download> to proceed with installation.

( y pp p )

Link:
http://www.mozilla.org/en-
US/firefox/new/

I t t E l V i S l t th h kb f D l d I t t E l 9 d li k N t b ttInternet Explorer Version 
10.0 & 11
Link:

http://www.microsoft.com/en-

Select the checkbox for <Download Internet Explorer 9> and click <Next> button. 
Then follow through the installation process until complete.

us/download/internet-
explorer-10-details.aspx



COMPUTER SET UP & INSTALLATION (Cont )
STEP 3 of 3:
Install the best supported Java Version.
(Only applicable if Java Version is not compatible)

COMPUTER SET-UP & INSTALLATION (Cont.)

Description/ Link Sample screen
Java Installation
Link: 
http://java.com/en/download/index.jsp

Click on <Free Java Download> button to proceed with the installation.

( y pp p )

p j j p

Steps to remove older Java version (If 
applicable)
Link:
http://java.com/en/download/help/unins

Proceed to follow the steps in the <Manual Uninstall> based on the type of operating 
system (O/S). 

tall_java.xml

Verify to ensure Java “Debugging”, 
“Java Console” and “Java Plug-in” 
checkbox are enabled

Proceed to enable Java debugging, Java Console and plug-in via the below steps:-
Go to <Start>  Select <Control Panel>  Select <Program>  Select <Java>. 
From the Java Control Panel to select <Advance> tab as per belowcheckbox are enabled. From the Java Control Panel, to select <Advance> tab as per below.



COMPUTER SET UP & INSTALLATION (Cont )
SUCCESSFUL COMPUTER SET-UP & INSTALLATION:
You have now completed First Time Set-up Part 3, Computer Set-up & Installation.

COMPUTER SET-UP & INSTALLATION (Cont.)

First Time Set-up Process COMPLETED. 
You may now start enjoying BizSmart Services. 



APPENDIXAPPENDIX



SAMPLE: Pin MailerSAMPLE: Pin Mailer 
(Step 1 User ID Activation)



SAMPLE: TAC NumberSAMPLE: TAC Number
(Step 2 User ID Activation)

Request for TAC1. Click

2 I t 6 di it T Pi b i T ti A th i ti fi ld2. Input  6-digit Temporary Pin number in Transaction Authorisation field.



SAMPLE: Token Serial NoSAMPLE: Token Serial No 
(Step 2 Security Token Activation)



SAMPLE: Token ResponseSAMPLE: Token Response
(Step 3 Security Token Activation)



SAMPLE: Identifying Java & Web Browser VersionSAMPLE: Identifying Java & Web Browser Version
(Step 1 Computer Set-up & Installation)

1. Go to http://www.whatismybrowser.com/


