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BIZSMART CBO SET-UP

For new users, BizSmart CBO setup consist of the following 3 parts:

System Administrator

PART 1: User Profile — Create Payment Maker User ID

PART 2: User Profile — Create Payment Authoriser User ID

PART 3: Workflow Set-up — Set Transaction Limit and Signing Condition

System Authorizer

Approve Transaction

(Note: System Authoriser would need to approve all activities made by System
Administrator, i.e. User profile creation, workflow set-up, and etc.)

SYSTEM
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USER PROFILE —- PAYMENT MAKER

PART 1 of the BizSmart CBO Setup process is User Profile where System Administrator
would create Payment Maker.

Payment Maker would access BizSmart Corporate Front Office (CFO) to perform account
inquiry and payments.

To begin, visit Alliance BizSmart login page at https://www.alliancebizsmart.com.my/business/
and login as System Administrator (i.e. 1234567cad)
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USER PROFILE — PAYMENT MAKER (Cont.)

STEP 1 of 4:
Go to User Access Management > User Management > User Profile and Click Add button.
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USER PROFILE — PAYMENT MAKER (Cont.)

STEP 2 of 4:

vIC No. / Passport No.
Enter Payment Maker IC number or Passport number and click Search

Note:
11C /Passport Number =1 User ID.
Same IC/Passport Number cannot create 2 User IDs.
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USER PROFILE - PAYMENT MAKER (Cont.)

STEP 3 of 4:
Input the following field and click Submit

v' User ID
Create 8 to 16 digit User ID for Payment Maker.
(i.e. maker001. This ID will be used each time to login to BizSmart account)

v'User Name
Enter Payment Maker Full Name

v'User Group Name
Select Maker - Maker

v'Mobile Number
Enter Payment Maker Mobile Number
( 6-digit Temporary Pin number will be sent to the registered Mobile Number for User ID activation purpose)

vEmail Address
Enter Payment Maker Email Address

Add Hew User Profile Details

User 1D * e T
User Name * S Masieah Aby Sofan
User Group Hams * [ imker - Maker ~
A = Saryins
Role
User Swatus TACTIVE
Bobile No * 084412278 TAC will be seat via SMS to this registenss mobde number
Emazil Address ” sairasranfaiansely com
IC Mo. § Passport Mo 122458785000
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USER PROFILE - PAYMENT MAKER (Cont.)

STEP 4 of 4.
Check the User Profile details in the preview page and click Confirm

Note:

User ID and Temporary Password

Take note on the Temporary Password that is generated by the system. Payment Maker would use the User ID and Password during
User ID Activation process.

Add New User Profile Details - Preview

|  userio makerdtd | -

User Name + Siti Nasirah Abu Sofian
User Group Name \aksr - Maker

gw ATTEESUIE SeTvicE
Role Makar
User Status Aztive
Mobile No 0184413276
Email Address sitinasiranalkance!p. com
IC No. / Passport No 123456782000

Legin Status Ne
Password 40850808 -
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USER PROFILE - PAYMENT MAKER (Cont.)

SUCCESSFUL PAYMENT MAKER USER ID CREATION:
System Authoriser may now approve User Profile created. Once approve, User ID and Temporary Password can be used
by Payment Maker for activation purpose.

Click HOME button below and proceed with BizSmart CBO Set-up Part 2, User Profile — Create Payment Authoriser

| Transacton is successfully sent for approval

Add New User Profile Details - Acknowledgement

User ID makerd10
User Hame : Siti Nasirah Abu Sofian

User Group Name : Maker - Maker

Role

User Status : Agtive

Mobile No 160184412278

Email Address : sitingsirah@alliancafp. com
IC Ho. / Passport No

Login Status No

........

Password + 40850808
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USER PROFILE — PAYMENT AUTHORISER

PART 2 of the BizSmart CBO Set-up process is also User Profile where System Administrator
would create Payment Authoriser.

Payment Authoriser would access BizSmart Corporate Front Office (CFO) to approve
payments created by Payment Maker. For most companies, Payment Authoriser is the
account signatory.

To begin, visit Alliance BizSmart login page at https://www.alliancebizsmart.com.my/business/
and login as System Administrator (i.e. 1234567cad)

'
Y.\ ALLIANCE BANK Bi.zsmart
Baking Made Porsenal

Welcome to Alliance BizSmart!

o 1234567 cad

User ID

=smart

ONLINE BANKING
Imagine what you could do
if there ware more of you.

__________



\ﬂ ALLIANCE BANK -

USER PROFILE — PAYMENT AUTHORISER (Cont.)

STEP 1 of 4:
Go to User Access Management > User Management > User Profile and Click Add button.

J.\ ALLIANCE BANK Bi.ze.mart

v User Group > Log OFf




\ﬂ ALLIANCE BANK -

USER PROFILE — PAYMENT AUTHORISER (Cont.)

STEP 2 of 4:

vIC No. / Passport No.
Enter Payment Authoriser IC number or Passport number and click Search

Note:
11C /Passport Number =1 User ID.
Same IC/Passport Number cannot create 2 User IDs.
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USER PROFILE - PAYMENT AUTHORISER (Cont.)

STEP 3 Of 4 Add Newr User Prefile Details
Input the following field and click Submit User 1D+ ! futhoraero10
v User |D User Mame = . [Ira Sefian

User Group Name =

Create 8 to 16 digit User ID for Payment Authoriser.
(i.e. maker001. This ID will be used each time to login to
BizSmart account) Role

Token Zerial Mo =*

v'User Name
Enter Payment Authoriser Full Name

User Status
Mobile No * : [p16asrazTe [ TAE will be sant vis S)

v'User Group Name Email Address *

Select Authoriser — Authorizer IC No. / Passpert No.

v'Token Serial Number | Back | Submit |
Select Token Serial Number
(ensure the serial number matches with the token received.

v'Mobile Number
Enter Payment Authoriser Mobile Number
( 6-digit Temporary Pin number will be sent to the registered
Mobile Number for User ID activation purpose)

vEmail Address
Enter Payment Authoriser Email Address

Note: g
Token Serial Number . !
The 10-digit Token Serial Number is printed at the back of the Security Device.

‘SN DOT000K
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USER PROFILE - PAYMENT AUTHORISER (Cont.)

STEP 4 of 4.
Check the User Profile details in the preview page and click Confirm

Note:
User ID and Temporary Password
Take note on the Temporary Password that is generated by the system. Payment Authoriser would use the User ID and Password

during User ID Activation process.

Add New User Profile Details - Preview
| useriD :authorzerd10 | -

User Name :lra Sofia
User Group Name Authoreer - Authorzer

g Accpesibie Services
Role : Authorger
Token Serial No OTESST51E]
Us=er Status Active
Mobile No 0184413278
Email Address : sitmasrah@aliancefg.com
IC No. / Passport No. tSETOS4321

Login Status : No
Pascvrord < S418T2E8 -
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USER PROFILE - PAYMENT AUTHORISER (Cont.)

SUCCESSFUL PAYMENT AUTHORISER USER ID CREATION:
System Authoriser may now approve User Profile created. Once approve, User ID and Temporary Password can be used
by Payment Authoriser for activation purpose.

Click HOME button below and proceed with BizSmart CBO Setup Part 3, User Profile — Workflow Set-up

| Transactuon is successfully senrt for approval.

Add New User Profile Details - Acknowledgement

User 1D : authorzerd10

User Name < lrs Safian

User Group Name : Authorger - Authorzer
ssibis S

Role

Token Serial No
User Status tAstive
Mobile No 0184413278

Email Address sitinasirah@alkzncefy. com

IC No. / Passport No

Legin Status

Password -m41pTIEA
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WORKFLOW SET-UP

PART 3 of the BizSmart CBO Setup process is Workflow Set-up where System Administrator
would set transactions limit and account signing conditions.

To begin, visit Alliance BizSmart login page at https://www.alliancebizsmart.com.my/business/
and login as System Administrator (i.e. 1234567cad)
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WORKFLOW SET-UP (Cont.)

STEP 1 of 4:
Go to User Access Management > User Management > Workflow Set-up

Home User Access Management Reports

User Management .  Transaction Status -

* User Profie

We » Worcflow Sat

» Pre-Account Registration

Payments

Pay To Alliance S . 9,999,999,995.0 i ’

Accounts B .01 0 fo No 1 - Authorizer m

Pay to Other Banks . 9,999,999,999.0 i } .

Accounts = 0.01 o | Ne No 1 - Authorizer m

Rentas 1 0.01 9'955'999'995? Ne No 1 - Authorizer m

Loan/ Financing . 2 9,999,993,999.0 ) z

Repaymant . 0.01 0 No No 1 - Authorizer m
99 59, .

Eill Payment 1 0.01 9,999.999.999.0 No No 1 - Authorizer Edit

0
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WORKFLOW SET-UP (Cont.)

STEP 2 of 4:

PRE-DEFAULT WORKFLOW TEMPLATE
« Default to one level approval (Signing condition one-to-sign)
« Transaction approval limit is defaulted to Corporate Daily Transaction Limit (Bulk Payment & Non Bulk Payment)

Note:
> If there is no requirement to change the pre-default Workflow Set-up, click HOME button below to end PART 3 of the
BizSmart CBO Setup process is Workflow Set-up .

> If changes is required, proceed to next page to edit Workflow Set-up.

Workflow Setup

Payments

:i',-cc_ucn:;ihance 1 0.01 999,999 999‘.:0 No No 1 - Authorizer m
:‘.__i"c:zn?;her Banks 1 0.01 999,999 ggg;:!o Neo No 1 - Authorizer m
Rentas 1 0.01 %999 ;95_95;,&) No Ne 1 - Authorizer m
;‘;;':::::‘C'"E 1 0.01 | ° 999'9?9'939;20 No No 1 - Authorizer E3
Bill Payment 1 001 | ° 999,995_;55_5 Mo Ne 1 - Authorizer Iﬂl
Cards Payment 1 0.01 9:993,599 55500 No Na 1 - Authorizer m
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WORKFLOW SET-UP (Cont.)

STEP 3 of 4:
Click Edit button to amend the Workflow Set-up. Then, click OK.

Workflow Setup

Payments

Pay Te Alliance 9,599,999,999.0

Accounts * 4 g | Ne No 1 - Authorizer #m

+ e . U —— e ———— ————
?3\, to Other Banks . - 0.01 Bossooooy Ne BB TR
Accounts . | |

R

FRentas 1 0.01 9.993,599 5‘375 No Mo 1 - Authorizer ‘
Loan/ Financing . 9,999,999,995.0 = :

plit 0.01 o | No No 1 - Authorizer ‘m

555 E
BEill Payment i pog | 2R 59‘;\3 No No 1 - Authorizer ~ m

o




WORKFLOW SET-UP (Cont.)

STEP 4 of 4:
Check the Workflow Set-up details in the preview page and click Submit

— Update Workflow Setup - Preview

Transaction Type: Bulk Payment

1 0.01 150,000.00 | Ne No AND

1 0.01  $,595,9595,599.00 | No Ne 1 - Authorizer

1 - Authorizer
1 0.01 150,000.00 Neo Ne AND
| | 1 - autho100

1 0.01 | 9,999,999,999.00 MNe No 1 - Authorizer

Submit




WORKFLOW SET-UP (Cont.)

SUCCESSFUL WORKFLOW SET-UP:

You have now completed BizSmart CBO Setup.

Click HOME button below for System Authoriser steps in Approving Transactions.

System Authoriser may now approve Workflow Set-up. Changes will only be reflected upon System Authoriser’s approval.

| Update Workflow Setup - Acknowledgement

[ Transacton is successfully sent for approval.

Transaction Type: Bulk Payment

1 0.01 | 9,999,599,9959.00

1 - Authorizer
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APPROVE TRANSACTION

This section guides System Authoriser on the steps of approving CBO transactions made by
System Administrator.

To begin, visit Alliance BizSmart login page at https://www.alliancebizsmart.com.my/business/
and login as System Authoriser (i.e. 1234567cau)
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APPROVE TRANSACTION (Cont.)

STEP 1 of 4:

Go to User Access Management > Transaction Status > Transaction Pending Authorisation

EN ALLIANCE BANK gimart
B"“"‘""’j Made
Jar 02, 2018 121819 P
Home  User Access Management  Reports
LUgar Management =  TIansacton Status -
Compary SN SON 8RD| 0 Transacbon Status "S> Logon|
v Trsnsachon Pendng
VYalC o, FaSy ST Auhortssion

Transaction Pending Authorisation Listing
Searchi By

Fration

Action

Transaction Date

Summary

Favountshodaunt 1
Total

Seanch Result

Deabe DRA1 20N E 128519

Renuits 1161 1
. e
.. Lt e

02/01/2004 17:18:09 Fre-Account 1000164 « PINVL SON BHD - Pay To Other New
Begstration Banks Accounts

Resulftn 1.1011
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APPROVE TRANSACTION (Cont.)

STEP 2 of 4:

v Transaction Date Time
Select on the transactions you wish to approve and click on the Transaction Date Time hyperlink.

Search Result

Date: 02/0172014 1221819

Results1-10f1

Pre-account 1000184 - PINVI SDN BHD - Pay To Other
Reagistration Banks Accounts

02/01/2014 12:18:08 Mew

Results 1-10f1
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APPROVE TRANSACTION (Cont.)

STEP 3 of 4:
Check on the transaction details and click Approve button.

Note:

Reject Transactions

If there is an error, System Authoriser may Reject. Once the transaction is rejected, System Administrator would need to re-create the
transaction and re-submit the transaction for approval.
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Paymam Type + Pay To Cthwr Banis ooty
Piafeiied Nafwe 2 ABC Son By

Benetioiany Bank 1 EITBANE

Boneficiary llsme £ MEC o B

Bemediciary Actoaunt bo 1 1 I3458

0 Type 1 B
e n s Boghats ation 1 L THSETED
Camaneiits

s

AiRlvodis ation HiStony

Mewiis 11601

02T1/2004

irasysadman System Adminestrater c
321808 a5 ysad System Adminestrate Create

Poisiifte 1 -1 601



APPROVE TRANSACTION (Cont.)

STEP 4 of 4:
Input Token Response and Approval Pin, then click Sign button

Token Responze - 12345678 ]
Apprcval Fin - .........' |

Note:

Token Response

To generate the Token Response number,
press and hold the POWER button on your
Security Device.

Approval Pin
Approval Pin was set by Authoriser during

Security Device activation.
Refer to PART 2 of BizSmart First Time
Set-up Guide for more details.

Token Response &
Approval Pin
(Refer to Appendix)
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APPROVE TRANSACTION (Cont.)

SUCCESSFUL TRANSACTION APPROVAL.:
You have now successfully approve transaction made by System Administrator.

J\ ALLIANCE BANK Bi. smart
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Jan 02, 2004 125326 P
Home User Access Management  Reports

Lizar Managemsni - Transaction Stabus «

Company SNYESON BHD

Wislcome, iracysath

Transaction is saccessfally approved.

Transaction Pending Authorisation Detadls - Acknowledgement

Payrnent Type £ Py To Oty Banks Sccounts
Preferred Hame  ABC Sdn Bhd

Bencficiary Bank 1 CITELERE

Benaficiary Hame £ ABC San Bt

Beneficlary Account llo r 123456763

D Type + Dutiness Recpitiabion
Busiiess Registralion E 123458783

Authorisation History

Peants 1.2 of 2

PV — S S —

02/01/2014
12:53:28

Irasysautho System Authonzer Approve
s ‘ShLd
Ef"?é‘ragl" Irasysadmin System Adrministrator Craste

Resulis1-Fof 2
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APPENDIX



SAMPLE: WOI’kﬂOW Set-up (Step 3 Security Token Activation)

2 Account Signatories

Workflow Setup

Payments
i 2 M | Authore v
:::y::unn;"un“ 1 = |9999999991. [T"G V_| No & |‘ - | +_! |
Note:

2 Account Signatories:
Click “Edit” button and change number of Payment Authorisers to 2. Make changes for all Transactions Type.
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SAMPLE: Token Response & Approval Pin
(Step 4 Approve Transaction)

e Token Response

To generate the Token Response number, ARORE
press and hold the POWER button on your Security Device. i
O

 Approval Pin

Approval Pin is set by Authoriser during Security Device activation.
This password is used during transaction approval.
Refer to PART 2 of BizSmart First Time Set-up Guide for more details.




