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General

1.

The Customer agree that in addition and without prejudice to any of the Terms and
Conditions herein, where applicable, the Terms and Conditions herein shall be
governed by and be subjected to any rules, regulations and guidelines issued from time
to time by Bank Negara Malaysia, the Association of Banks in Malaysia and any other
relevant regulatory bodies.

This Terms and Conditions shall be governed by and construed in accordance with the
laws of Malaysia and subject to the exclusive jurisdiction of the Malaysian courts.

Opening of Account

3.

Alliance XChange Account and Alliance XChange Fixed Deposit (“Accounts”) are
available for individuals ONLY (excluding sole-proprietors and general partnerships).
Individuals who have attained the age of eighteen (18) years and legally competent are
eligible to open an account in their personal name.

The Accounts can ONLY be open via allianceonline by a customer who already have
an existing active Malaysian Ringgit Current Account/Saving(s) Account (MYR CASA)
with ABMB, which shall be used to facilitate the debit/ credit of foreign currency
transactions and other fees and charges.

The Accounts are conventional accounts and customers can only convert funds from
conventional MYR CASA to Alliance XChange and vice versa.

Customers are advised to keep all proper documentation/information pertaining to the
activities of the Accounts (including purpose of account opening. For example: Letter of
employment, overseas university acceptance letter) and shall furnish ABMB, as and
when required for the purpose of regulatory reporting obligations or for reasons which
ABMB deems reasonable or necessary.

Mode of Operation

7.

8.

10.

11.

12.

No cheque book will be issued for the Accounts.

There shall be no currency notes and coins transacted or dealt with in respect to the
Accounts.

The Accounts uses special foreign exchange rates referred to as e-Rates published on
allianceonline. The e-Rates may or may not differ from the rates that are available at
ABMB branches. e-Rates displayed are indicative for the day and subject to change
without prior notice.

ABMB is entitled to add, change, suspend, vary and/or withdraw any of the
currencies/e-Rates published from time to time with notice and customer hereby agrees
that such addition, change, suspension and/or withdrawal shall not entitle customer or
any other third party to any claim or compensation against ABMB for any direct or
indirect losses or damages suffered by customer or any other third party arising
therefrom.

The Accounts transactions can only be performed during Kuala Lumpur business days
from Monday to Friday between 9.30am to 4.30pm. However, pre-set standing
instructions and Fixed Deposit upliftments can be transacted on non-business days.

The customer acknowledges that operations of the Accounts are subject to prevailing
Financial Services Act 2013 and any other applicable laws, guidelines or policies then in
force.

For Alliance XChange Account
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13. ONLY nine (9) types of currencies are available:
a) Australian Dollar (AUD)
b) Canadian Dollar (CAD)
¢) EURO (EUR)
d) Sterling Pound (GBP)
e) Hong Kong Dollar (HKD)
f) Japanese Yen (JPY)
g) New Zealand Dollar (NZD)
h) Singapore Dollar (SGD)
i) US Dollar (USD)

14. A customer may open up to five (5) Alliance XChange Accounts of the same currency
type.

For Alliance XChange Fixed Deposit
15. ONLY seven (7) types of currencies are available: AUD, CAD, EUR, GBP, NZD, SGD
and USD.

16. A customer may not open more than one (1) Alliance XChange Fixed Deposit of the
same currency type. Nevertheless, a customer may make as many fixed deposit
placements as he/she wishes.

Deposits and Withdrawals (Applicable for Alliance XChange Account only)
17. Deposits into Alliance XChange Account will be for a term and rate as agreed with
ABMB including but not limited to the following:-
a) Minimum initial deposit — 500 in foreign currency denominations, for example
USD500, except for JPY which is at JPY20,000.
b) Minimum balance to maintain in account — 30 in foreign currency denominations, for
example USD30, except for JPY which is at JPY3,000.
¢) Minimum deposit amount — MYR100 equivalent per transaction, from conversion of
MYR to Foreign Currency (after account opening).

18. A resident individual is permitted to make a transfer in foreign currency to another
resident individual, for any purpose to or from an immediate family member ONLY.
Immediate family members refer to spouse, parents, children and siblings ONLY.

19. Third party transfer between resident and non-resident is permitted. The customer is to
ensure that all payments, transfers from or to other foreign currency account within
ABMB or other Banks are in compliance with Financial Services Act 2013 and any other
applicable laws, guidelines or policies then in force.

20. The customer is permitted to make a third party transfer of up to RM10,000 per day. For
any transaction above the daily transfer limit, the customer is advised to proceed to the
branch to complete the transaction.

21. The Account is an e-Banking product; deposits and withdrawals shall be transacted via
allianceonline.

22. Notwithstanding to the above, over-the-counter (“OTC”) option is available and the
usual OTC fees would apply. In addition, the customer would not be able to enjoy the
special e-Rates if the customer chooses to transact OTC.

Placements and Upliftments (Applicable for Alliance XChange Fixed Deposits Only)

23. Placements into Alliance XChange Fixed Deposits will be for a term and rate as agreed
with ABMB including but not limited to minimum placement amount of 2,500 in foreign
currency denominations.
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25.

26.

27.

28.
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The tenures available for Alliance XChange Fixed Deposits are 1 month, 3 months, 6
months, 9 months and 12 months.

Partial withdrawal is not allowed.

Pre-mature upliftment is allowed. However, interest payable, if any, will be subjected to
the bank’s policy.

The account is an e-Banking product; placements and upliftments shall be transacted
via allianceonline only.

No physical certificate will be issued. Nevertheless, all detailed transactions can be
viewed on allianceonline.

Standing Instructions

29.

30.

31.

Customer can issue an online standing instruction to transfer funds from own MYR
CASA into own Alliance XChange Account via allianceonline.

Customer can also issue standing instructions to transfer funds from Alliance XChange
Account to a third party Alliance XChange Account.

The customer acknowledges that the foreign currency deposit will receive value only on
the day of transaction and not upon issuance of a standing instruction.

Banking Charges

32.

33.

34.

Zero fees do not apply for Foreign Telegraphic Transfers (FTT). All existing fees and
cable charges related to telegraphic transfer are still applicable.

The customer shall ensure reasonable transactional activities in their account. ABMB
reserves the right to charge USD5 or its equivalent semi-annually for non-usage
accounts that fulfill BOTH criteria below:
a) Zero activity in the Alliance XChange Account for the past six (6) months and;

b) Account balance below RM 3,000 equivalents.

The customer agrees that ABMB shall be entitled to charge for any of its services
provided to the customer at the rates as notified by ABMB to the customer from time to
time.

Statement of Account

35.

36.

A statement of account setting out all the transactions on the account can be viewed via
allianceonline or such other mode as may be determined by ABMB from time to time
and it is here agreed that all such statements shall be deemed to have been received by
the account holder upon it being made available via allianceonline. Statements are
available for the latest twelve (12) months statement cycle only.

The customer agrees to examine and notify ABMB in writing of any errors or
discrepancies in the statement. The customer further agrees that if the Customer fails to
advise ABMB in writing of the non-receipt of the statement or to notify ABMB of any
errors or discrepancies in the statement within fourteen (14) days from the date of the
statement, ABMB’s accounts or records shall be conclusive evidence of the transaction
entries and balances in such accounts and the customer shall be deemed conclusively
to have accepted all matters contained in the statement as true and accurate in all
respects. Any amendment thereafter of the statement shall be at the discretion of
ABMB.

Limitation of Liability
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37. ABMB shall not be responsible for and the customer shall fully indemnify ABMB and
hold ABMB harmless against all losses, costs and expenses which may be incurred by
the customer or by ABMB in connection with any or all of the accounts or ABMB’s
execution of any instructions (notwithstanding such instructions may be fraudulent or
unauthorised) or if any of the customer’s accounts or any part thereof is reduced or
frozen by any government or an official authority.

38. The customer further agrees that when ABMB incurs liability for or at the customer’s
request or on behalf of the customer, any funds or securities or other valuables
deposited with ABMB (whether deposited by way of security, safe custody or for any
other specific purpose) belonging to the customer and in the hands of ABMB shall
automatically become security to ABMB and ABMB shall have the right to retain such
funds or securities or other valuables or any part thereof or to refuse and reject the
customer’s request or written order to withdraw any money from the account until the
liability is settled.

39. The customer agrees that ABMB shall not be responsible for or liable to the customer
either for any devaluation in the currency of the deposit due to taxes, imposts or
depreciation or for the unavailability of any currency due to restriction or convertibility,
requisitions, involuntary transfer, exercise of military or usurped powers or any other
causes which are beyond ABMB'’s control.

40. The customer accepts the risk of foreign acts of state in respect of the unavailability of
the repayment of the deposit if such repayment is rendered illegal or deferred by any act
or order of the Government of the currency involved or of the country where such
deposit is alternatively placed and ABMB shall incur no liability by reason of any change
in the applicable law, governmental regulation or order, of the country of currency or in
the country where the deposit is placed.

Closure of Account

41. ABMB reserves the right to close the customer’s account by serving notice by ordinary
mail addressed to the customer’s last known address as registered with ABMB or in
such form and manner as determined by ABMB and shall not be bound to disclose any
reason thereof.

Change of Address, Signature or Particulars

42. Any change of address or signature(s) or other particulars that are recorded with ABMB
shall be notified to ABMB in writing promptly. All communications by ABMB including
the service of any legal documents sent by post or left at the customer’s last known
address registered with ABMB shall be deemed to have been made as stipulated on the
notice and/or date of posting to and received by the customer.

Unclaimed Monies Act 1965

43. You are advised to keep your account active as it is provided under the Unclaimed
Moneys Act 1965 that any credit balances in an account which has not been operated
for a period of seven (7) years must be gazetted as "Unclaimed Monies", and twelve
(12) months thereafter will be remitted to the Consolidated Trust Account maintained by
the Government.

Right to set-off

44. ABMB, in addition to any general lien or other similar right to which it is entitled by law,
may at any time, with notice given to the customer, combine or consolidate any or all of
the customer’s accounts with ABMB of any description whether in Ringgit Malaysia or in
any other currency or set-off or transfer any sum standing to the credit of such accounts
towards satisfaction of any sums due to ABMB by the customer. The customer hereby
authorizses ABMB to effect any such combination, consolidation, set-off or transfer with
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the necessary conversions at ABMB’s prevailing exchange rates which shall be
determined at the Bank’s discretion.

Disclosure of Information

45. You consent to and authorise the Bank and its officers and employees to disclose and
furnish all information concerning your particulars and affairs (financial or otherwise),
account details, relationship with the Bank, the terms of agreement and any other
matters relating to you or its business and operations to the following classes of persons
in such manner and to such extent as the Bank at its may consider necessary:

a)

b)

c)

d)

e)

f)

)

h)

)

k)

The Bank's related companies by virtue of Section 7 of the Companies Act 2016 or
any associated company of the Bank (the Bank together with the aforesaid
related/associated companies are collectively referred as "Alliance Bank Group")
and their assignees and successors-in-title. For avoidance of doubt, disclosure to
the Alliance Bank Group shall be for facilitating the operations, businesses, cross-
selling and other purposes of the Bank and/or the Alliance Bank Group provided
always that disclosure for cross-selling purposes shall not be effected if such
disclosure is objected by you upon written notification to the Bank;

Any person for or in connection with any action or proceeding taken to recover
monies due and payable by you to the Bank;

Regulatory bodies, government agencies, tax authorities, the police, law
enforcement bodies and courts, both within and outside Malaysia including pursuant
to the Foreign Account Tax Compliance Act of the United States and Common
Reporting Standards;

Other banks or financial institutions including Cagamas Berhad, Credit Guarantee
Corporation (Malaysia) Berhad (if applicable) and any other relevant authority as
may be authorised by law to obtain such information, or such authorities/agencies
established by Bank Negara Malaysia, or any agency established by the Association
of Banks in Malaysia / Association of Islamic Banks in Malaysia;

Central Credit Reference Information System, Dishonoured Cheques Information
System, credit bureaus, credit reporting agencies and corporations set up for the
purposes of collecting and providing credit information;

The Bank’s accountants, auditors, lawyers, advisors, consultants and/or other
authorised agents as may be required for the proper performance of their functions,
duties and obligations to the Bank and the Alliance Bank Group;

The Bank’s service providers, nominees, agents, contractors or third party service
providers engaged by the Bank and its related or associated companies to carry out
the Bank’s functions and activities;

Any entity which the Bank deems fit taking into consideration public interest,
allegations of fraud/forgery/any crime allegedly committed through the account
and/or by you;

An external party as may be required for any corporate exercises/due diligence
activities undertaken by the Bank and/or the Alliance Bank Group;

Any party which in the future may express intention to acquire an
interest/shareholding in the Bank / pursuant to any proposed arrangement,
composition, merger, acquisition/restructuring between the Bank and such parties;
and

Any other persons or entities with your prior consent. You hereby irrevocably
consent to such disclosure and confirm that the Bank, Alliance Bank Group, its
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officers and employees shall not be liable for furnishing such information or for the
consequences of any reliance which may be placed on the information so furnished
in accordance with the terms contained herein.

Perbadanan Insuran Deposit Malaysia (PIDM)
46. All Conventional deposits are protected by PIDM up to RM250,000 for each depositor.

Change of Terms and Conditions

47. The Bank may reserves the right to add, vary and modify or amend any of these Terms
and Conditions from time to time and such additions, variations and modifications shall
be posted with prior notice in the Bank’s premises and/or advertised in the press and
the website.

48. The continued operation or non-closure of the account or use of the services by the
depositor/account holder(s) after the effective date of such change of the Terms and
Conditions contained herein shall be deemed to constitute acceptance of such changes
by the depositor/account holder(s).
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