13 June 2020

INVE INVITIY B

Alliance Bank Banking Operations Updates

We will resume our normal business hours at all our branches and e-Lobbies
beginning 15 June 2020.

1. All Alliance Bank branches shall observe the following banking hours:

STATE OPERATING HOURS
Peninsular Malaysia Monday to Friday, 9.15 am to 4.15 pm
Sabah & Sarawak Monday to Friday, 9.00 am to 4.00 pm
Terengganu Sunday to Thursday, 9.15 am to 4.15 pm
Alliance Investment Bank & Monday to Friday, 9.00 am to 5.00 pm
Share Trading Centres (Call for Appointment)

2. The e-Lobby hours for ATM, Cash/Cheque Deposit Machines (CDM) and
other Self-Service Terminals will be as below:

STATE E-LOBBY HOURS
Pahang 7.00 am to 12.00 am daily
All Other States Daily 24 hours
Cheque Clearing Cut-off Time 4.00 pm daily from 15 June onwards

For assistance, please contact Customer Service at 03-5516 9988.




