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How to update user mobile no./email address?

Login as System Administrator (XXXXXXcad) ‘

Step 1. Go to User Access Management > User Management > Click on “User Profile” Step 2. Click on “Search” > Click the User Name that you wish to edit the
mobile no./email address from the Search Result section

4 Collapse Allianct Jun 25
& Home Hi System Administrator, what View User Profle
would you like to do today?
E’ User Access Management search By
el User D  —

Reset Other

User Group .
TeStIng - Upload 1 st Check Approval User's Password User Name :
User Profile Status B forgott'en User Group Name Al v
password /

Workflow Setup . _ ormant users] ser Status : hd
Dile All page, all users, web+mobil e e :

(=]

Pre-Account Registration

Login Status Al v

Sparch Rogult

=

[F]  asrimaker asrimaker maker A Maker 60182876555 Active No
m@email.com

] autodebito1 maker A Maker gg};%fgfﬂzfm com Expired No
50166530862 Blocked

[F1 bpemakerz makerpay2 Maker wongsimyee®@alliancefg.c  Password No
om Expired

[F]  chapsengauthol g;‘l?;:a"” Authorizer auhtoriser Buthorizer g%fﬁfnﬂfi Deleted No

[F] corpauthii Corporate Authorizer auhtoriser Authorizer Egﬂlfsﬂfgg;na”.mm Active No

[l corpmakerz2 LKS Maker ;3""’" Group Maker LAC  \\_ior 4 Checker 50122185848 Suspended No

Step 3. Click on “Edit”

User Profile Details.
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Step 4. Update the mobile no./ email address > Click on “Update”
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Step 5. Click on “Confirm” at the Preview page Step 6. System will display “Transaction is successfully sent for approval”.
Please proceed for System Authoriser to approve the maintenance.

Update User Profile - Preview
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Login as System Authoriser (XXXXXXXcau) \

Step 1. Go to User Access Management > Transaction Status > Click on “Transaction Step 2. Tick the checkbox of the transaction that needs to be approved and
Pending Authorisation” click on “Approve”
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Step 3. Click on “Confirm” at the Preview page.

Comments.
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Step 4. Turn on the token and enter your 8-digit PIN > Press OK > Press OK at
sign menu on the token > token will request to input checksum > Enter the
checksum number you see on the screen to the token > Press OK> Enter the
number you see on the token into the checksum sign column
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Step 5. Click on “Confirm”

Comments
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Step 6. System will show “Transaction Signed” > Click on “OK”

Transaction Signed.

Your transaction(s) is now being processed.
Do not logout or close the browser until
transaction(s) status is available.

Click OK to continue.




