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Important: Error Message if your User ID has been activated on another mobile device

« Each User ID can only be activated on one mobile
& device to protect your online banking access

* In order to change your mobile access to another
device, you are required to terminate your access
on your existing device

Sample Error

Messages
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4 Mobile Access Self-Termination (Unbind Mobile) - Corporate Back Office (CBO) users

r V. ALLIANCE BANK

Welcome
Hello
Super CBO 1
IS THIS YOUR SECURE PHRASE? L Download Farms
Do not proceed if this is not your Secure Phrase
@ General Enguiries
&  Security Tip
@  Abeut ~
MORE > & Retrieve Push Notification
@ 9 Mobile Access Self-Termination
4 ) ) ) .
Launch the BizSmart® Click Mobile Access Self -
Mobile Apps and click Termination button

Side Menu button
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5 Mobile Access Self-Termination (Unbind Mobile) - Corporate Back Office (CBO) users

¢ Mobile Access Termination

2

Enteryour login password for
authentication

PASSWORD

—

, )
Key in your password
and click Proceed
butt
utton )

.. —— Y
L

Welcome to
BizSmart® Mobile

Our award winning Online Banking
can now be accessed from your
Mobile giving you full control over

your business banking needs.

BizSmart® Mobile Apps
successfully terminated.
Proceed to activate in new
/ different mobile device
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6 Mobile Access Self-Termination (Unbind Mobile) - Corporate Front Office (CFO) users
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—= X ALLIANCE BANK —= A\ ALLIANCE BANK Select Your Company
Menu Menu
Welcome Welcome
2 0ee AE >
SIMBA SIMBA ES 5
IS THIS YOUR SECURE PHRASE?
PASSWORD
Do not proceed if this is not your Secure Phrase
5 l MK >
No (
[g@ ; : ray
Login ,,y/fl)))‘
K
TC >
Forgot Password?
PROMOTIONS MORE >
PROMOTIONS MORE >
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o : Launch the BizSmart® A @ Login BizSmart® Mobile 9 Select Company Name
Mobile Apps and verify Apps via password or
the secure phrase ) biometric
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7 Mobile Access Self-Termination (Unbind Mobile) - Corporate Front Office (CFO) users

(2

Hello,

irwanmaker

Payment Maker

View all role access

Inbox

Change Secure Phrase
Change Password

Push Notification Settings
Retrieve Push Notification

General Enquiries

Mobile Access Self-Termination

@lo m & P @ R

Please Confirm

You are about to terminate your mobile
access on your device. Are you sure you want
to proceed?

Cancel

e Click on Mobile Access
Self-Termination

Click Confirm button

%=

-

Welcome to
BizSmart® Mobile

Our award winning Online Banking
can now be accessed from your
Mobile giving you full control over
your business banking needs.

New To BizSmart®? Sign Up 7 [ StarteKYC ]

J

BizSmart® Mobile Apps
successfully terminated.
Proceed to activate in new
/ different mobile device
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