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Statement by Chairman of
Alliance Financial Group Berhad

Dear Shareholders
Against the background of the unsettling 
global economic recovery and greater 
challenges in the domestic industry, I am 
pleased to report that Alliance Financial 
Group Berhad has again achieved good and 
sustainable progress for the financial year 
ended 31 March 2014. 

Our net profit after tax rose to RM563.5 million, 
and we reported a return on equity of 13.8% 
as our core Consumer and Business Banking 
operations continue to perform well.

Operating Environment

During the year, the international financial 
markets continued to be volatile amid a slow 
recovery in the United States and Europe, and 
slower growth in China. In Malaysia, growth 
moderated to 4.7% in 2013, from 5.6% a year 
earlier, as resilient domestic demand was offset 
by weak exports and soft commodity prices.

As loans growth in the industry moderated 
to 10.6% in 2013, price-based competition 
for loans and deposits has intensified further, 
putting more pressure on margins.

Our Performance

Amidst these challenges, the Group continues 
to build a sound foundation for sustainable 
profitability and value creation for shareholders. 
We do this by remaining focused on our business 
goals, streamlining our processes, delivering 
excellent services and leveraging on our 
competitive strengths to deepen our presence in 
the marketplace, as well as strengthening long-
term relationships with our customers. 

The Alliance brand has also achieved greater 
visibility and equity as we garnered more 
prominent industry accolades. This continued 
recognition reinforces our status as a trusted and 
strong financial institution. It also underscores 
the success of our innovative initiatives to bring 
meaningful benefits and experience to our 
customers, in line with our vision to be “The Best 
Customer Service Bank in Malaysia”.

Creating Shareholder Value

We are committed to continuously enhance 
shareholder value by paying a meaningful 
dividend to shareholders.

I am happy to report that the Board has proposed 
a special dividend of 10.5%. This brings the 
total dividends for the year to 29.5 sen, which 
is 77.7% higher than last year’s total dividends 
of 16.6 sen. This represents a total payment 
of RM451.6 million or 80.1% payout from this 
year’s net profits. 

As a reflection of a much stronger and profitable 
franchise, the Board has also revised the dividend 
policy to now pay up to 60% of net profits, 
subject to regulatory approvals, while ensuring 
that the Group has the financial flexibility for 
future expansion. 

Corporate Development

On 15 April 2013, the Group completed the sale 
of its 70% shareholding in Alliance Investment 
Management Berhad to KAF-Seagroatt Campbell 
Berhad for RM12.25 million.

Growing in Malaysia

While systems and processes are important, 
ultimately, it is our people who drive our mission. 
We believe that outstanding customer service 
will be the key to the growth and long-term 
success of our franchise. Hence, our continued 
emphasis will be on embedding the R.I.T.E. 
core values of Respect, Integrity, Teamwork and 
Excellence, and the creation of an environment 
that fosters continuous learning and career 
development. We are confident that the high 
levels of employee engagement will continue 
to augur well for building our franchise and the 
financial performance.
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Corporate Responsibility

We remain committed to building sustainable 
and meaningful business and community 
partnerships. We do this by leveraging on our 
skills and expertise as a financial institution, 
provide support to the communities that we 
serve, and to minimise the environmental impact 
of our business practices. Our initiatives during 
the year included the launch of the Alliance 
Bank BizSmart Academy, a first-of-its-kind 
business academy to inspire and nurture a new 
generation of young businesses in Malaysia, 
and the inaugural Alliance Bank SME Innovation 
Challenge 2013 for young entrepreneurs. We 
became the first bank in Malaysia to provide 
“green financing” with loans to home owners to 
install solar panels in their homes. 

Looking Forward

Although the global economy is showing signs 
of recovery, the external environment remains 
challenging with downside risks from political 
events, inflationary pressures and liquidity flows. 

We remain cautiously optimistic that Malaysia 
will be able to sustain Gross Domestic Product 
growth within the range of 4.5% and 5%, 
supported by the momentum of the Economic 
Transformation Projects, resilient domestic 
demand and recovery of exports. 

We aim to remain agile, adaptive and responsive 
to capture new growth opportunities, and 
to continue to leverage on our competitive 
strengths in Consumer and Business Banking to 
deliver better returns to our stakeholders.
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