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1.0 Introduction

The Foreign Worker Employee Account Opening file process will take approximately 7 working
days. Upon successful processing of the account opening, you will be contacted by the Bank to
arrange for onsite account activation at your premises.

Note: On site activation will only be conducted at your premises with a minimum of 5 foreign
worker employees at any one time.

Customer is to upload the specified file format in Microsoft Excel.
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2.0 Foreign Worker Employee Account Opening File Upload & Approval

2.1 Foreign Worker Employee Account Opening File Preparation

2.1.1 Download the Foreign Worker Employee Account Opening File template in Excel [.xIs] as shown
below:

i)
=/ | Home | Inset  Pagelayout

¥ cut

Formulas Data

ount Opening Upload File 0.2 [Compatibility Mode] S Microsoft Excel
View

3 AutoSum ~

=
s - Iz == d o T A? '
i Calibri 1 A | | SiwrapText General Eig B B = - 7 .?3
Paste ) B Z U-|@H-[™ A~ i Merge & Center - || $ - % » ||%9 %8| | Conditional Format  Cell || Insert Delete Format Sort & Find &
- Format Painter Ll — BrzeCan S B0 =0 e imatting + as Table - Styles= | - - - 2 Clear  Fifter- Select~
Clipboard Font lignment Humb: Styles Cells Editing
F16 - A =
A 8 c D £ 3 G H 1 J K Ll m N o [ =
Passport / ID Marital Status C Work Permit
Full Name | 725501t/ Country of Passport / ID |Nationality |Date of Birth |Religion |Gender Occupation City |state |Office Number [Email Address | ~ -
Number Code |Address Expiry Date

(RN ORI PP R SR PR

=
5]

2.1.2 Key in Employee’s information for account opening in given fields. Mandatory fields must not be left

blank.
Field name Data type Mandatory (Y/N)
Full Name Alphanumeric

Passport/ID humber

Alphanumeric

Country of Passport

Alphabet (Code)

Office number

Numeric

Email Address

Alphanumeric (xxx@domain.com)

Work Permit Expiry Date

Y
Y
Y
Nationality Alphabet (Code) Y
Date of Birth Numeric (ddmmyyyy) Y
Religion Alphabet (Code) Y
Gender M/F (Dropdown list) Y
Marital Status Code Alphabet (Code) Y
Occupation Alphanumeric (Code) Y
Corresponded Address Alphanumeric Y
Postcode Alphanumeric Y
City Alphanumeric Y
State Alphabet (Code) Y
Y
N
Y

Numeric (ddmmyyyy)

Note:

Fields that should enter Code (in capital letters) must use Code provided in the Reference

Documentation. File Upload will fail to upload if invalid codes are used. Date fields must be in ddmmyyyy

format.
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2.2 Foreign Worker Employee Account Opening File Preparation and File Upload

2.2.1 Login to Alliance BizSmart as a ‘Maker’.

—__________________4

Y.\ ALLIANCE BANK
B Miade Rt

«smart

Welcome to Alliance BizSmart!

User 1D t fwrmakeri

Password

K

Internet Banking

o DemoiUser Guide @ FAQ @ Request Form

Messages from Alliance Biz Smart

For KASTAM MyGST Payment, you are now required to key in the Media No. You may retrieve Media No.
{or Voucher No.) from your GST Slip or TAP system.

Alliance BizSmart supports the latest 128-bit encryption standards to ensure confidentiality and integrity of
your transattions

All transactions will be valued based on transaction date in accordanc e to the respective product Terms &
Conditions.

For enquiries regarding Alliance Biz Smart

For engu . n to 7:00pm from Mendays to Fridays and 9:00am to 1:00pm cn
Saturdays. We are closed on Sundays and public holidays

WHY FAY MORE ?

l «charges per cheque issued.

Privacy Policy | Client Charter | Customer Service Charter | Useful Links |

PIDM

e BANK HEGARA MALATSMA Copyright @ 2018 Alianc e Bank Malaysia Berhad

2.2.2 Select Company of choice (*Applicable to only Users who are assigned to more than ONE (1)

company account).

=smart

J.\ ALLIANCE BANK
Buicing Made Rersmal

Company : | FWR Company 1 v m

Privacy Policy | Client Charter | Customer Service Charter | Useful Links |

e BANK WEGARA MALATSM

PIDM
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2.2.3 Select Employee Account Opening > Employee Account Opening File Upload.

Y.\ ALLIANCE BANK

=Ssmart
B Wj Maf Rorgemal

hdar

Home Account Management Corporate Payment Services Transaction Status & Authorisation

Reports | Employee Account Opening  File Converter

Empiloyee Account Opening File Upload Employee Account Opening Status

Company FWR Company 1 >> Log Off
Welkome, FWR Maker 1

Employee Account Opening File Upload

Service Type

: Employee Account Opening
File Upload *

: Choose File | Mo file chosen

File Batch Ref No *

Servicing Branch * . | Please Select
Note:

cessed on the next bu:
he selected ‘Se

wnt Opening Fie Upload approved affer 8pm will be pros
h mployee (s) in the File Upload wil be assigned

hich provides the following branch services:

*indicates compulsory fields.

Terms and Conditions

I hereby declare that the employee(s) whose particulars are state in the account opening document isfare true &
accurate, and is/are working with the Company attached to this Alliance BizSmart Customer credential (hereby referred
as "Company") for the purpose below:

-
- Opening of Alliance My E-Savings-ifAlliance My E-Savings as salary account for employee(s).
¥
I/ We hereby confirm that /W have read, understood and agreed to the Terms and Conditions and agree irevocably and unconditionally to be bound by such Terms and Conditions.
1/ We further understand that the Anti M
channeled through my cl S 80
procesds are from

activity to be
/' We suspect that the

[ ] BANK NE
Frivacy Folicy | Client Charter | Customer Service Charter | Useful Links | PIDM o .

Copyright © 2016 Alliance Bank Malaysia Berhad
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2.2.4 At File Upload, click ‘Browse’. Select the Excel sheet with all mandatory data inputted for Foreign
Worker Employee Account Opening.

ALLIANCE BANK «Smart
A Biz

Bawicing Made Pusmal

Mar 08, 2017 10:05:54 AM

Home Account Management Corporate Payment Services Transaction Status & Authorisation Reports Employee Account Opening  File Converter

Empiloyee Account Opening File Upload Empiloyee Account Opening Status

Company FWR Company 1 >>Log Off

Welkome, FWR Maker 1

Employee Account Opening File Upload
Service Type : Employee Account Opening

2 FX .. alysisxlsx| \Miew Template

File Upload * ¢ | Choose File | 2

File Batch Ref No *

Servicing Branch * - | Please Sel

Note: Employes Account Opening File Upload approved after 8pm will be processed on the next e55 day.
The Accouni(s) of the Empio; (5] in the File Upload will be assigned the selected "Servicing Branch’ which provides the foliowing branch services
1) Over-t er transactions

2) ATM Card repla it

*indicates compulsory fields.
Terms and Conditions

I hereby declare that the employee(s) whose particulars are state in the account opening document is/are true &
accurate, and is/are working with the Company attached to this Alliance BizSmart Customer credential (hereby referred

as "Company") for the purpose below:
- Opening of Alliance My E-Savings-ifAlliance My E-Savings as salary account for employee(s).
P

-

sch Terms and Conditions.

I/ We hereby confirm that IWe have read. understood and agreed to the Terms and Conditions and agree irrevocably and unconditionally to be bound by

aw ch to be

an c
1/ We suspect that the

s i

volve proceeds
ing with my / ot

ohibits the Bank to engag

ing Act (AMLA)
Ve agree to notify the Bal

5 with the Ba

Copyright @ 2016 Aliance Bank Malaysia Berhad

PIDM

°. BANK MEGARA MALATSA

Frivacy Foiicy | Client Charter | Customer Service Charter | Useful Links |
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2.2.5 Enter Batch ID (textbox) for reference purposes, and choose a Servicing Branch (dropdown list).

Y.\ ALLIANCE BANK
Bwj Maff_ Rovsonal

Employee Account Opening File Upload Employee Account Opening Status

Company FWR Company 1

come, FWR Maker 1

Employee Account Opening File Upload

Home Account Management Corporate Payment Services Transaction Status & Authorisation Reports Employee Account Opening  File Converter

Service Type : Employee Account Opening
File Upload * t | Choose File | 2017 Fx ...alysisxlex | \iew Template
File Batch Ref No * : [FileD1
Servicing Branch * :| Please Select v
Please Select
Note: ALLIANCE INVESTMENT BANK BERHAD
ALOR SETAR ides the following branch services:
) Over-i 1 AMAN SURIA
2) ATM Card replacement AMPANG POINT
* indicates compuisory fieids BALAKONG
BANDAR BARU AIR ITAM
Terms and Conditions BANDAR BUKIT TINGGI
BANDAR KIM FUNG
BANDAR PUTERI PUCHONG
I hereby declare that the employee(s) whose [ BANGSAR unt opening document is/are true &
accurate, and is/are working with the Company BATU PAHAT mart Customer credential (hereby referred
as “"Company") for the purpose below: BEACH STREET -
- Opening of Alliance My E-Savings-i/Alliance BEAUFORT for employee(s).
BINTULU P
1 /W hereby confirm that I'We have read lerstood and agree: BUKIT BAKRI ably and unconditionally to be bound by s 15 and Conditions.
BUKIT MERTAJAM
1/ W further understand that the Anti Money Laundering Act (AMLA) ly in transactions which involve proceeds of an uniawful activily fo be
J h h my /ou ents accounts / facilties with the Bank uring the course of dealing with my / /We suspect that the
proceeds are from uniawful activities. =

«Smart

Iar 54 AM

>> Log Off

k BANK NEGARA MALATSM
Privacy Folicy | Client Charter | Customer Service Charter | Useful Links | PIDM o e

Copyright € 2016 Allance Bank Malaysia Berhad
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2.2.6  Check on the checkbox to indicate that all Terms & Conditions for this product and services are
read and accepted. Click ‘Confirm’ to proceed to Employee Account Opening File Upload —
Preview.

T\ ALLIANCE BANK

Bawdcing Made Rrienst

Mar 09,
Home Account Management

Corporate Payment Services Transaction Status & Authorisation Reports Employee Account Opening  File Converter
Employee Account Opening File Upload

Employee Account Opening Status

Company FWR Company 1

Welcoms, FWR Maker 1

Employee Account Opening File Upload
Service Type

: Employee Account Opening
File Upload *

Choose File | 20170 FX __alysis xlsx | \iew Template
File Batch Ref No * Filed1
Servicing Branch * CAPITAL SQUARE

Note: Emy Account Opening

T ) of the Empioy
Countsr transsctions
Card re)

Upload approved after 8pm wi
) in the File Upload wil be a:

on the next busines
cted ‘Servicing Bram

ich provides the folliowing branch services:

* indicates compuisory

Terms and Conditions

I hereby declare that the employee(s) whose particulars are state in the account opening document is/are true &
accurate, and is/are working with the Company attached to this Alliance BizSmart Customer credential (hereby referred
as "Company”) for the purpose below:

-

- Opening of Alliance My E-Savings-i/Alliance My E-Savings as salary account for employee(s).

P
¥ 1/ We hereby confirm that I/We have read, understood and agreed to the Terms and Conditions and agree irevocably and unconditionall to be bound by such Terms and Conditions.

ring Act (AMLA) prohibits the Bank to engag
s with the Bank. |/ We agree fo notify the Bani

y or ind

ly in transaction:
jately if, during the course

Privacy Policy |

1t Charter | Customer Servi

NN EGARA Copyright © 2016 Alfance Bank Malaysia Berhad
pipM) @) " ee ’
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2.2.7 Tick on checkbox to indicate that all Terms & Conditions for this product and services are read and

accepted. Click ‘Submit’ to upload the file for processing.

£S5 Alliance BizSmart - Windows Internet Explorer =& x|
ol o
£ ][ certicateenor || 5[4+ | X | 2 atiznce sizsmart x o 77 6

=Smart

Jan 11, 2017 09:03:13 AM

J.X ALLIANCE BANK
Banking Made Porsomat

Home AccountManagement Corporate Payment Services Transaction Status & Authorisation  Reports. m File Converter

Employee Account Opening File Upload  Employee Account Opening Status

Company FWR Company

Welcome, FWR Maker 1

Employee Account Opening File Upload - Preview

Service Type : Employee Account Opening File Upload

File Upload : Account Opening File_Validation_v1 5 xis
File Batch Ref No : User001
Servicing Branch : GAPITAL SQUARE

Total Number of Records :5
Terms and Conditions

opening document is/are
mart Customer credential

in the account
= Bi

I hereby declare that the employee(s) whose particulars are state
true & accurate, and is/are working with the Company attached to this Alli
(hereby referred as "Company") for the purpose b
- Opening of Alliance My E-Savings-i/Alliance My

3

I 1/ We hereby confirm that I/We have read, understood and agreed to the Terms and Condiions and agree imevocably and unconditionally fo be bound by such Terms and Conditions

E-Savings =s salary account for employse(s).

1/ We further understand that the Ani Money Laundering Act (AMLA) prohibits the Bank fo engage direcly or indirecly in transactions which invelve proceeds of an unlawiul activily to be
channeled through my / our clients accounts / faciliies with the Bank. |/ We agree to notity the Bank immediately ff, Guring the course of dealing with my / our clients i |/ VWe suspect that the
proceeds are from unlaviul aciivities.

Acceptance of Terms:

[¥} Acceptance of term for employee account opening

[ 3ok | Suomi ]

e] BANK NEGARA MALATSIA Copyright © 2016 Alliance Bank Malaysia Berhad

PIDM

Frivacy Policy | Client Charter | Customer Service Charter | Useful Links |

2.2.8 ATTENTION! If there’s a data error detected in the file during uploading, the screen will prompt an

error message which points to the field where the error is.

- Invalid data: Mobile Phone at line 2 I

Employee Account Opening File Upload

Service Type

File Upload *

File Batch Ref No *

:Employee Account Opening

No file selected.

: Error_1

.| CAPITAL SQUARE

=]

Alliance BizSmart Foreign Worker Employee Account Opening Guide V1.0

Servicing Branch *

Note: The Account(s) of the Employee (s) in the File Upload will be assigned the selected ‘Servicing Branch’ which provides the following branch services.
1) Over-the-counter transactions
2) ATM Card replacement
3) Account Closure

*indicates compulsory fields.

Terms and Conditions

I hereby declare that the employee(s) whose particulars are state in the account opening document is/are 4
true & accurate, and is/are working with the Company attached to this Alliance BizSmart Customer
credential (hereby referred as "Company") for the purpose below:
- Opening of Alliance My E-Savings-i/Alliance My E-Savings as salary account for employee(s).

) 1/ We hereby confirm that I/We have read, understood and agreed to the Terms and Conditions and agree irrevocably and unconditionally to be bound by such Terms and Conditions.

1/ We further understand that the Anti Money Laundering Act (AMLA) prohibits the Bank to engage directly or indirectly in transactions which involve proceeds of an unlawful activity to be
channeled through my / our clients accounts / facilities with the Bank. | / We agree to notify the Bank immediately if, during the course of dealing with my / our clients if | / We suspect that
the proceeds are from unlawful activities.

Page 10
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2.2.9 The screen will display a successful status if the file is successfully uploaded to BizSmart. AOB
Reference Number will be generated for every successful file upload. The Authorization status will

be updated to ‘Created’.

/& Alliance BizSmart - Windows Internet Explorer

@" < [ & hips: /211.25,226. 169 pusiness/

Baning Made et

P 2] & certheate error || 55|42 X 2 aance szsmart x

Jan 11, 2017 10:32:51 AM
Home AccountManagement  Corporate Payment Services Transaction Status & Authorisation Reports m File Converter

Employee Account Opening File Upload  Employee Account Opening Status

I 1 1We hereby confim that I'\We have read, understaod and agreed to fhe Terms and Condiions and agree irevocably and unconditionally fo be bound by such Terms and Condifions:

1/ We further understand that the Anfi Money Laundering Act (AMLA) prohibits the Bank ta engage directly or indirectly in transactions which involve proceeds of an unlawful activity 1o be
channeled through my J our clients accounts / faciliies with the Bank. | / We agree fo nolify the Bank immediately if, during the course of dealing with my / our clients if| / We suspect that the.

proceeds are from unlawiul activities.

Acceptance of Terms

[ Acceptance of term for emplayee account opening

Authorisation History

Maker+Observer New Created

oot oor Lo Toc)

11/01/2017 10:32:50  fwrmaker1

Company FWR Company 1
Welcome, FWR Maker 1
Employee Account Opening File Upload - Acknowiedgement
Transaction is successiuly sent for approval. Plaasa check the employee account opening status affer T days.
AOB Reference No : AOBEAO11012017006974
Service Type Employee Account Opening File Upload
File Upload + Account Opening File_Validation_v1 5.xis
File Batch Ref No User001
Servicing Branch : CAPITAL SQUARE
Total Number of Records 5
Terms and Conditions
[t nerevy deciare that the employee(s) whose particulars are state in the account opening document is/are S
witl attached to this Alliance BizSmart Customer credential
ings as salary account for employee(s). LI

2.2.10 Click ‘Download PDF’ to download the batch details in PDF.
2.2.11 Click ‘Print’ to send the acknowledgement to browser printing function.
2.2.12 Click ‘OK’ to return to Employee Account Opening File Upload screen.
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2.3 Foreign Worker Employee Account Opening File Approval

2.3.1 Login to Alliance BizSmart as ‘Authoriser’.

2.3.2 Select Company of choice (*applicable to Users who are assigned to MORE THAN ONE (1)
company account only)

2.3.3 Transaction Status & Authorisation > View Pending Transaction > Proceed with the approval as
usual.

,éAIIiance BizSmart - Windows Internet Explorer

@_ﬁ « [ https:/211,25.226, 168 business/ B 2] corticate eror | 3]|49) X 2 aliance Bizsmart x

File Edit View Favorites Tools Help

L\ ALLIANCE BANK pismart
Bawcing Made Portmal

Jan 11, 2017 11:07:53 AM

Home Account Management m Reports  Employee Account Opening  File Converter

View Successful / Failed  View Cancelled / Voided  View Pending Transaction  Approve Pending Transactions  Bulk Payment Transaction Status

e— - | ST

Welcome, FWR Authorizer 1

Welcome FWR Authorizer 1!
11/01/2017 11:07:53

* Your last successful login is 11/01/2017 11:05:19
* Your last failed login is 11/01/2017 11:02:23

* Click here to change password.

* Click here to renew your OCRA cerfificate.

+ Click here to download Alliance BizSmart Quick Start Guide.

PIDM eJ BANK NEGARA MALAYSIA Copyright © 2016 Alliance Bank Malaysia Berhad
Privacy Policy | Client Charter | Customer Service Gharler | Useful Links | e e
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3.0 Check Foreign Worker Employee Account Opening Status

3.1 Go to Employee Account Opening > Employee Account Status

éAIIiance BizSmart - Windows Internet Explorer

@’-\ @ | @ nhtips://211.25.226. 169 business/

0 x| certificate error || 5| ¢ | X 2 aliance Bizsmart

JX ALLIANCE BANK i
Bawicing Made Resnst i

=Smart

Jdan 11, 2017 11:44:08 AM

Home  AccountManagement Transaction Status & Authorisation Reports m File Converter

Employse Account Opening Status

FWR Company 1 B | submit |

Welcome, FWR Authorizer 1

Welcome FWR Authorizer 1!
11/01/2017 11:07:53

* Your last successful login is 11/01/2017 11:05:19
* Your last failed login is 11/01/2017 11:02:23

+ Click here to change password

+ Click here to renevs your OCRA certificate.

* Click here to download Alliance BizSmart Quick Start Guide.

PIDM eJ BANK HEGURA MALAYSIA Copyright & 2016 Alliance Bank Malaysia Berhad
Privacy Policy | Client Charter | Customer Service Charter | Ussful Links | -

3.2 Generate the intended batch report by keying in the relevant fields and click ‘Generate Report’
button.

/6 Alliance BizSmart - Windows Internet Explorer

@‘-7‘ 4 I@ https://211.25.226. 169/business/ P =] i3 certificate error || 5| | 42| X 2 Aliance BizSmart

J\ ALLIANCE BANK ;
Bawkaing Made Boouet =

«smart

Jan 11, 2017 11:47:06 AM

Home Account ion Status & A isatit Reports "Employe:

g File Converter
Employee Account Opening Status
Company FWR Company 1

‘Welcome, FWR Authorizer 1

Employee Account Opening Status Report
Search By

Date

File Batch Ref No

Status :
Specific Date

PIDM 'ej BANK NEGARA MALAYS A Copyright © 2016 Alliance Bank Malaysia Berhad
Privacy Policy | Client Gharter | Customer Service Charler | Useful Links | -2
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3.3 Once the report is generated, the list of batches will be displayed according to the search criteria
selected. Details of the batches can be viewed by clicking on the “Date, Time” hyperlink. Key
information to take note of are as follows:

Information Description
Status e Processing — The employee account opening batch is being processed by the
Bank.
e Successful — The employee account opening batch has been successfully
activated.
e Failed — Error Reason — The employee account opening batch failed to be
activated.

/& Alliance BizSmart - Windows Internet Explorer

@’“ - |@ hittps://211.25.226.169/bus

= 0 x||%3f certifcate error || 3| 47| X | 2 Aliance Bizsmart x

.\ ALLIANCE BANK .smart

Jan 11, 2017 11:59:32 AM

Biwsking Made Rusmal

i [— T Satus & Authorisation || Reports| ENRRRRPRORON | Fic Cormvertr

Employee Account Opening Status

Company FIWR Campsny 1

Welcome, FWR. Authorizer 1

Employee Account Opening Status Report

Search By
Date i This Month 5|
File Batch Ref No
Status s AN =l
‘Generate Report
Detail Report

Date: 11/01/2017 11:59:32

Status: ALL, Date: This Manth, File Balch Ref No: -

Results 1 -6 of 6

09/01/2017 08:54:07 VIY_batch10 Processing
04/01/2017 15:35:06 VIY_batch 8 Processing
04/01/2017 15:35:05 VIY_batch 9 Processing
04/01/2017 14:18:35 WIY_batch7 Failed
04/01/2017 14:18:34 VIY_batch 8 Failed
04/01/2017 10:32:10 VIY_batch& Failed

Results 1-6of 6
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3.4 Customer will be able to see all employees’ information and status given the batch selected. Key

information to take note of are as follows:

Information | Description
Status - e Processing — The employee details are being processed by the Bank.
Reason e Ready for Activation — The employee details have been processed and is ready
for on-site activation.
e Successful — The employee account has been successfully activated.
e Failed — Error Reason — The employee account failed to be activated.

J\ ALLIANCE BANK
Banlcing Made e

Home Account T

5 Alliance BizSmart - Windows Internet Explorer NEES
@A w [ hiios://211.25.226. 169 business/ Aok T

Status &

P |8 certficaterror | &) 2] % 2 Alliance BizSmart x

~«Smart

Jan 11, 2017 12:01:57 PM

Employee Account Opening Stalus

Company FWR Company 1

Welcome, FWR Authorizer 1

Employee Account Opening Status Report

Date, Time

AOB Ref No

Servicing Branch

File Batch Ref No

Status

Miseed  s1ss2sas sasaudi Sa-saudi
§ Arabia Arabia

Hoorie

fodd A1356272 MY- MY-

anMap 4 Malaysia  Malaysia

reports |EMPICVEDNEEOUNICPENRE] il Converter

: 09/01/2017 06:54:07
: CAPITAL SQUARE

: AOBEAO09012017006870

: VJY_batch10
: Processing
Resuits 1-20f 2
Menara
Capital . 03809604
Square, VWP 5 Processin
10071965 O-Others M/ M G001 Slﬁﬂﬂf EG‘;:;’SR vbn@gma 06052021 g -
Kuala il.com
Lumpur
Menara
Capital o 03516249
09071958 O-Others M/M [ Square, ara 83/ 0s122021 Processin
sie0 (AL rde@gmail g
Kuala .com
Lumpur

Results 1-20f 2

 sec | vovniond 5 | dowricndpor | P

3.5 Click ‘Back’ to return to previous pages.

3.6 Click ‘Download PDF’ to download the batch details in PDF.

3.7 Click ‘Download CSV’ to download the batch details in CSV.

3.8 Click ‘Print’ to send the acknowledgement to browser printing function.
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